


Hello, we’d love your help! 
We know how busy everyone is, but it would be brilliant if you could spare 
around 10 minutes to tell us about your bus journey today.

Thank you! Your help is 
really appreciated!

Who are Transport Focus?

We are the independent consumer 
organisation that promotes the 
interests of bus passengers. It’s 
essential that we hear from people 
like you about what their journeys are 
like – so that we can push for 
improvements to be  made. We 
collect the views of hundreds of 
thousands of passengers every year.

What we would like you to do

There’s an online survey we would 
like you to complete, which you get 
to by using the QR code on the 
right.

If you would like to know more about Transport Focus and how we make a difference 
for transport users, have a look on our website www.TransportFocus.org.uk

Everything you tell us is completely anonymous, we won’t contact 
you afterwards or pass on your details.

QR code will be 
unique to each 
fieldworker 
shift

http://www.transportfocus.org.uk/
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