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Basildon District : Summary report

This report was created on Sunday 14 December 2025 at 16:57 and includes 118 responses.

The activity ran from 04/08/2025 to 27/10/2025.

Contents

Question 1: Please select the service number from the options below that you wish to answer consultation questions on: 1

service number 1

Question 2: Do you agree with the proposed changes to your service? 2

yes or no 2

Question 3: What would be the impact of the proposed change to your service? 2

affected 2

Question 4: Now you have answered all the questions for this service, please choose from the following options: 2

where to go next 2

Question 5: Do you agree with the proposed changes to your service? 3

do you agree with proposal 3

Question 6: What would be the impact of the proposed change to your service? 3

required 3

Question 7: Now you have answered all the questions for this service, please choose from the following options: 3

where next 3

Question 8: As this service has no proposed change the box below allows space for you to suggest of how to reduce the cost

and/or increase the usage of the service, should you wish to do so. If you have no suggestions, please leave the box empty.

4

free text box 4

Question 9: Now you have answered all the questions for this service, please choose from the following options: 4

where next 4

Question 10: To which gender identity do you most identify? 4

gender 4

Question 11: What age group do you belong to? 5

age 5

Question 12: What is your ethnicity 6

ethnicity 6

Question 13: What is your religion/faith? 7

religion 7

Question 14: Do you consider yourself to have a health condition, disability or impairment? Please tick all that apply. 8

any imparements 8

Question 1: Please select the service number from the options below that you wish to answer consultation
questions on:

service number

10 - Shotgate / Wickford Basildon -
Monday to Saturday  

94 / 94A / 94B - South Woodham -
Basildon Monday to Saturday  

B2 - Basildon - Laindon - Sunday
and Public Holidays  

Not Answered

 0 95
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Option Total Percent

10 - Shotgate / Wickford Basildon - Monday to Saturday 95 80.51%

94 / 94A / 94B - South Woodham - Basildon Monday to Saturday 7 5.93%

B2 - Basildon - Laindon - Sunday and Public Holidays 16 13.56%

Not Answered 0 0.00%

Question 2: Do you agree with the proposed changes to your service?

yes or no

Yes  

No  

Not Answered  

 0 99

Option Total Percent

Yes 2 1.69%

No 99 83.90%

Not Answered 17 14.41%

Question 3: What would be the impact of the proposed change to your service?

affected

I could not make my journey  

I could still make my journey but it
would be less convenient  

I could still make my journey  

Not Answered  

 0 91

Option Total Percent

I could not make my journey 91 77.12%

I could still make my journey but it would be less convenient 7 5.93%

I could still make my journey 3 2.54%

Not Answered 17 14.41%

Question 4: Now you have answered all the questions for this service, please choose from the following options:

where to go next

Choose another service and
answer the same questions  

Finish the survey  

Not Answered  

 0 95
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Option Total Percent

Choose another service and answer the same questions 6 5.08%

Finish the survey 95 80.51%

Not Answered 17 14.41%

Question 5: Do you agree with the proposed changes to your service?

do you agree with proposal

Yes  

No  

Not Answered  

 0 107

Option Total Percent

Yes 4 3.39%

No 7 5.93%

Not Answered 107 90.68%

Question 6: What would be the impact of the proposed change to your service?

required

I could not make my journey  

I could still make my journey but it
would be less convenient  

I could still make my journey  

Not Answered  

 0 107

Option Total Percent

I could not make my journey 5 4.24%

I could still make my journey but it would be less convenient 2 1.69%

I could still make my journey 4 3.39%

Not Answered 107 90.68%

Question 7: Now you have answered all the questions for this service, please choose from the following options:

where next

Choose another service and
answer the same questions  

Finish the survey  

Not Answered  

 0 107
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Option Total Percent

Choose another service and answer the same questions 4 3.39%

Finish the survey 7 5.93%

Not Answered 107 90.68%

Question 8: As this service has no proposed change the box below allows space for you to suggest of how to
reduce the cost and/or increase the usage of the service, should you wish to do so. If you have no suggestions,
please leave the box empty.

free text box

There were 12 responses to this part of the question.

Question 9: Now you have answered all the questions for this service, please choose from the following options:

where next

Choose another service and
answer the same questions  

Finish the survey  

Not Answered  

 0 101

Option Total Percent

Choose another service and answer the same questions 1 0.85%

Finish the survey 16 13.56%

Not Answered 101 85.59%

Question 10: To which gender identity do you most identify?

gender

Male  

Female  

Non-binary

Prefer not to say  

Not Answered

 0 67
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Option Total Percent

Male 42 35.59%

Female 67 56.78%

Non-binary 0 0.00%

Prefer not to say 9 7.63%

Not Answered 0 0.00%

Question 11: What age group do you belong to?

age

Under 16

16-24  

25-34  

35-44  

45-54  

55-64  

65+  

Prefer not to say  

Not Answered  

 0 74
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Option Total Percent

Under 16 0 0.00%

16-24 4 3.39%

25-34 4 3.39%

35-44 6 5.08%

45-54 9 7.63%

55-64 14 11.86%

65+ 74 62.71%

Prefer not to say 6 5.08%

Not Answered 1 0.85%

Question 12: What is your ethnicity

ethnicity

White British  

White Irish

White Other  

Gypsy / Roma

Traveller of Irish Heritage

Black or Black British African

Black or Black British Caribbean

Mixed White/Black African

Mixed White/Black Caribbean

Black Other

Asian or Asian British Pakistani

Asian or Asian British Indian  

Asian or Asian British Other

Mixed White/Asian

Asian Other

Chinese  

Mixed Other

Not Known

Prefer not to say  

Not Answered

 0 102
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Option Total Percent

White British 102 86.44%

White Irish 0 0.00%

White Other 2 1.69%

Gypsy / Roma 0 0.00%

Traveller of Irish Heritage 0 0.00%

Black or Black British African 0 0.00%

Black or Black British Caribbean 0 0.00%

Mixed White/Black African 0 0.00%

Mixed White/Black Caribbean 0 0.00%

Black Other 0 0.00%

Asian or Asian British Pakistani 0 0.00%

Asian or Asian British Indian 1 0.85%

Asian or Asian British Other 0 0.00%

Mixed White/Asian 0 0.00%

Asian Other 0 0.00%

Chinese 2 1.69%

Mixed Other 0 0.00%

Not Known 0 0.00%

Prefer not to say 11 9.32%

Not Answered 0 0.00%

Question 13: What is your religion/faith?

religion

Christian  

Muslim

Hindu  

Buddhist

Sikh

Jewish

None  

Not sure

Prefer not to say  

Not Answered  

 0 42
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Option Total Percent

Christian 42 35.59%

Muslim 0 0.00%

Hindu 1 0.85%

Buddhist 0 0.00%

Sikh 0 0.00%

Jewish 0 0.00%

None 19 16.10%

Not sure 0 0.00%

Prefer not to say 23 19.49%

Not Answered 33 27.97%

Question 14: Do you consider yourself to have a health condition, disability or impairment? Please tick all that
apply.

any imparements

Physical Impairment  

Sensory Impairment  

Learning Difficulty or Disability  

Mental Health Needs  

No Impairment  

Not Answered

 0 93

Option Total Percent

Physical Impairment 21 17.80%

Sensory Impairment 2 1.69%

Learning Difficulty or Disability 1 0.85%

Mental Health Needs 1 0.85%

No Impairment 93 78.81%

Not Answered 0 0.00%
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Braintree District : Summary report

This report was created on Sunday 14 December 2025 at 16:59 and includes 115 responses.

The activity ran from 04/08/2025 to 27/10/2025.

Contents

Question 1: Please select the service number from the options below that you wish to answer consultation questions on: 2

service number 2

Question 2: Do you agree with the proposed changes to your service? 2

do you agree with proposal 2

Question 3: What would be the impact of the proposed change to your service? 3

required 3

Question 4: Now you have answered all the questions for this service, please choose from the following options: 3

where next 3

Question 5: As this service has no proposed change the box below allows space for you to suggest of how to reduce the cost

and/or increase the usage of the service, should you wish to do so. If you have no suggestions, please leave the box empty.

3

free text box 3

Question 6: Now you have answered all the questions for this service, please choose from the following options: 3

where to go next 3

Question 7: As this service has no proposed change the box below allows space for you to suggest of how to reduce the cost

and/or increase the usage of the service, should you wish to do so. If you have no suggestions, please leave the box empty.

4

free text box 4

Question 8: Now you have answered all the questions for this service, please choose from the following options: 4

where next 4

Question 9: Do you agree with the proposed changes to your service? 4

do you agree with proposal 4

Question 10: What would be the impact of the proposed change to your service? 5

required 5

Question 11: Now you have answered all the questions for this service, please choose from the following options: 5

where next 5

Question 12: As this service has no proposed change the box below allows space for you to suggest of how to reduce the cost

and/or increase the usage of the service, should you wish to do so. If you have no suggestions, please leave the box empty.

5

free text box 5

Question 13: Now you have answered all the questions for this service, please choose from the following options: 6

where next 6

Question 14: Do you agree with the proposed changes to your service? 6

agree or disagree 6

Question 15: What would be the impact of the proposed change to your service? 6

required 6

Question 16: Now you have answered all the questions for this service, please choose from the following options: 7

where next 7

Question 17: Do you agree with the proposed changes to your service? 7

do you agree with proposal 7

Question 18: What would be the impact of the proposed change to your service? 7

required 7

Question 19: Now you have answered all the questions for this service, please choose from the following options: 8

where next 8

Question 20: Do you agree with the proposed changes to your service? 8

do you agree with proposal 8

Question 21: What would be the impact of the proposed change to your service? 8

required 8

Question 22: Now you have answered all the questions for this service, please choose from the following options: 9

where next 9

Question 23: To which gender identity do you most identify? 9

gender 9

Question 24: What age group do you belong to? 10

age 10
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Question 25: What is your ethnicity 11

ethnicity 11

Question 26: What is your religion/faith? 12

religion 12

Question 27: Do you consider yourself to have a health condition, disability or impairment? Please tick all that apply. 13

any imparements 13

Question 1: Please select the service number from the options below that you wish to answer consultation
questions on:

service number

59/590/319/320/321 - Haverhill -
Saffron Walden/Newport - Monday

to Saturday
 

90 - Maldon - Witham, Monday to
Saturday  

SB28 - Stisted - Braintree
Freeport, Wednesday Only

DigiGo - Braintree - Chelmsford,
Monday to Sunday  

16 - Wethersfield - Chelmsford,
Monday to Saturday  

40 - Witham Circular, Monday,
Wednesday and Saturday  

DaRT 3 - Braintree, Monday to
Saturday  

DaRT 299 - Uttlesford - Braintree,
Monday to Saturday  

Not Answered

 0 46

Option Total Percent

59/590/319/320/321 - Haverhill - Saffron Walden/Newport - Monday to Saturday 46 40.00%

90 - Maldon - Witham, Monday to Saturday 1 0.87%

SB28 - Stisted - Braintree Freeport, Wednesday Only 0 0.00%

DigiGo - Braintree - Chelmsford, Monday to Sunday 21 18.26%

16 - Wethersfield - Chelmsford, Monday to Saturday 8 6.96%

40 - Witham Circular, Monday, Wednesday and Saturday 4 3.48%

DaRT 3 - Braintree, Monday to Saturday 29 25.22%

DaRT 299 - Uttlesford - Braintree, Monday to Saturday 6 5.22%

Not Answered 0 0.00%

Question 2: Do you agree with the proposed changes to your service?

do you agree with proposal

Yes

No  

Not Answered  

 0 69



Page 3

Option Total Percent

Yes 0 0.00%

No 46 40.00%

Not Answered 69 60.00%

Question 3: What would be the impact of the proposed change to your service?

required

I could not make my journey  

I could still make my journey but it
would be less convenient  

I could still make my journey

Not Answered  

 0 69

Option Total Percent

I could not make my journey 45 39.13%

I could still make my journey but it would be less convenient 1 0.87%

I could still make my journey 0 0.00%

Not Answered 69 60.00%

Question 4: Now you have answered all the questions for this service, please choose from the following options:

where next

Choose another service and
answer the same questions

Finish the survey  

Not Answered  

 0 69

Option Total Percent

Choose another service and answer the same questions 0 0.00%

Finish the survey 46 40.00%

Not Answered 69 60.00%

Question 5: As this service has no proposed change the box below allows space for you to suggest of how to
reduce the cost and/or increase the usage of the service, should you wish to do so. If you have no suggestions,
please leave the box empty.

free text box

There were 2 responses to this part of the question.

Question 6: Now you have answered all the questions for this service, please choose from the following options:

where to go next

Choose another service and
answer the same questions  

Finish the survey  

Not Answered  

 0 111
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Option Total Percent

Choose another service and answer the same questions 3 2.61%

Finish the survey 1 0.87%

Not Answered 111 96.52%

Question 7: As this service has no proposed change the box below allows space for you to suggest of how to
reduce the cost and/or increase the usage of the service, should you wish to do so. If you have no suggestions,
please leave the box empty.

free text box

There were 0 responses to this part of the question.

Question 8: Now you have answered all the questions for this service, please choose from the following options:

where next

Choose another service and
answer the same questions  

Finish the survey

Not Answered  

 0 114

Option Total Percent

Choose another service and answer the same questions 1 0.87%

Finish the survey 0 0.00%

Not Answered 114 99.13%

Question 9: Do you agree with the proposed changes to your service?

do you agree with proposal

I only agree with proposal 1  

I only agree with proposal 2  

I agree with both proposals  

I disagree with both proposals  

Not Answered  

 0 89
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Option Total Percent

I only agree with proposal 1 4 3.48%

I only agree with proposal 2 1 0.87%

I agree with both proposals 11 9.57%

I disagree with both proposals 10 8.70%

Not Answered 89 77.39%

Question 10: What would be the impact of the proposed change to your service?

required

I could not make my journey  

I could still make my journey but it
would be less convenient

I could still make my journey  

Not Answered  

 0 89

Option Total Percent

I could not make my journey 11 9.57%

I could still make my journey but it would be less convenient 0 0.00%

I could still make my journey 15 13.04%

Not Answered 89 77.39%

Question 11: Now you have answered all the questions for this service, please choose from the following options:

where next

Choose another service and
answer the same questions  

Finish the survey  

Not Answered  

 0 89

Option Total Percent

Choose another service and answer the same questions 4 3.48%

Finish the survey 22 19.13%

Not Answered 89 77.39%

Question 12: As this service has no proposed change the box below allows space for you to suggest of how to
reduce the cost and/or increase the usage of the service, should you wish to do so. If you have no suggestions,
please leave the box empty.

free text box

There were 8 responses to this part of the question.
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Question 13: Now you have answered all the questions for this service, please choose from the following options:

where next

Choose another service and
answer the same questions  

Finish the survey  

Not Answered  

 0 106

Option Total Percent

Choose another service and answer the same questions 2 1.74%

Finish the survey 7 6.09%

Not Answered 106 92.17%

Question 14: Do you agree with the proposed changes to your service?

agree or disagree

Yes  

No  

Not Answered  

 0 110

Option Total Percent

Yes 3 2.61%

No 2 1.74%

Not Answered 110 95.65%

Question 15: What would be the impact of the proposed change to your service?

required

I could not make my journey  

I could still make my journey but it
would be less convenient  

I could still make my journey  

Not Answered  

 0 110
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Option Total Percent

I could not make my journey 1 0.87%

I could still make my journey but it would be less convenient 1 0.87%

I could still make my journey 3 2.61%

Not Answered 110 95.65%

Question 16: Now you have answered all the questions for this service, please choose from the following options:

where next

Choose another service and
answer the same questions  

Finish the survey  

Not Answered  

 0 110

Option Total Percent

Choose another service and answer the same questions 1 0.87%

Finish the survey 4 3.48%

Not Answered 110 95.65%

Question 17: Do you agree with the proposed changes to your service?

do you agree with proposal

I only agree with proposal 1  

I only agree with proposal 2  

I agree with both proposals  

I disagree with both proposals  

Not Answered  

 0 82

Option Total Percent

I only agree with proposal 1 14 12.17%

I only agree with proposal 2 9 7.83%

I agree with both proposals 7 6.09%

I disagree with both proposals 3 2.61%

Not Answered 82 71.30%

Question 18: What would be the impact of the proposed change to your service?

required

I could not make my journey  

I could still make my journey but it
would be less convenient  

I could still make my journey  

Not Answered  

 0 82
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Option Total Percent

I could not make my journey 8 6.96%

I could still make my journey but it would be less convenient 2 1.74%

I could still make my journey 23 20.00%

Not Answered 82 71.30%

Question 19: Now you have answered all the questions for this service, please choose from the following options:

where next

Choose another service and
answer the same questions  

Finish the survey  

Not Answered  

 0 82

Option Total Percent

Choose another service and answer the same questions 4 3.48%

Finish the survey 29 25.22%

Not Answered 82 71.30%

Question 20: Do you agree with the proposed changes to your service?

do you agree with proposal

I only agree with proposal 1  

I only agree with proposal 2  

I agree with both proposals  

I disagree with both proposals  

Not Answered  

 0 108

Option Total Percent

I only agree with proposal 1 1 0.87%

I only agree with proposal 2 3 2.61%

I agree with both proposals 2 1.74%

I disagree with both proposals 1 0.87%

Not Answered 108 93.91%

Question 21: What would be the impact of the proposed change to your service?

required

I could not make my journey  

I could still make my journey but it
would be less convenient  

I could still make my journey  

Not Answered  

 0 108
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Option Total Percent

I could not make my journey 1 0.87%

I could still make my journey but it would be less convenient 1 0.87%

I could still make my journey 5 4.35%

Not Answered 108 93.91%

Question 22: Now you have answered all the questions for this service, please choose from the following options:

where next

Choose another service and
answer the same questions  

Finish the survey  

Not Answered  

 0 108

Option Total Percent

Choose another service and answer the same questions 1 0.87%

Finish the survey 6 5.22%

Not Answered 108 93.91%

Question 23: To which gender identity do you most identify?

gender

Male  

Female  

Non-binary

Prefer not to say  

Not Answered  

 0 59
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Option Total Percent

Male 43 37.39%

Female 59 51.30%

Non-binary 0 0.00%

Prefer not to say 10 8.70%

Not Answered 3 2.61%

Question 24: What age group do you belong to?

age

Under 16  

16-24  

25-34  

35-44  

45-54  

55-64  

65+  

Prefer not to say  

Not Answered  

 0 34
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Option Total Percent

Under 16 4 3.48%

16-24 7 6.09%

25-34 13 11.30%

35-44 15 13.04%

45-54 9 7.83%

55-64 22 19.13%

65+ 34 29.57%

Prefer not to say 8 6.96%

Not Answered 3 2.61%

Question 25: What is your ethnicity

ethnicity

White British  

White Irish

White Other  

Gypsy / Roma

Traveller of Irish Heritage

Black or Black British African

Black or Black British Caribbean

Mixed White/Black African

Mixed White/Black Caribbean

Black Other

Asian or Asian British Pakistani

Asian or Asian British Indian

Asian or Asian British Other

Mixed White/Asian

Asian Other

Chinese  

Mixed Other  

Not Known

Prefer not to say  

Not Answered  

 0 95
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Option Total Percent

White British 95 82.61%

White Irish 0 0.00%

White Other 1 0.87%

Gypsy / Roma 0 0.00%

Traveller of Irish Heritage 0 0.00%

Black or Black British African 0 0.00%

Black or Black British Caribbean 0 0.00%

Mixed White/Black African 0 0.00%

Mixed White/Black Caribbean 0 0.00%

Black Other 0 0.00%

Asian or Asian British Pakistani 0 0.00%

Asian or Asian British Indian 0 0.00%

Asian or Asian British Other 0 0.00%

Mixed White/Asian 0 0.00%

Asian Other 0 0.00%

Chinese 1 0.87%

Mixed Other 3 2.61%

Not Known 0 0.00%

Prefer not to say 11 9.57%

Not Answered 4 3.48%

Question 26: What is your religion/faith?

religion

Christian  

Muslim

Hindu

Buddhist

Sikh

Jewish

None  

Not sure  

Prefer not to say  

Not Answered  

 0 51
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Option Total Percent

Christian 51 44.35%

Muslim 0 0.00%

Hindu 0 0.00%

Buddhist 0 0.00%

Sikh 0 0.00%

Jewish 0 0.00%

None 36 31.30%

Not sure 2 1.74%

Prefer not to say 22 19.13%

Not Answered 4 3.48%

Question 27: Do you consider yourself to have a health condition, disability or impairment? Please tick all that
apply.

any imparements

Physical Impairment  

Sensory Impairment  

Learning Difficulty or Disability  

Mental Health Needs  

No Impairment  

Not Answered  

 0 73

Option Total Percent

Physical Impairment 21 18.26%

Sensory Impairment 4 3.48%

Learning Difficulty or Disability 8 6.96%

Mental Health Needs 4 3.48%

No Impairment 73 63.48%

Not Answered 5 4.35%
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Brentwood District : Summary report

This report was created on Sunday 14 December 2025 at 17:01 and includes 34 responses.

The activity ran from 04/08/2025 to 27/10/2025.

Contents

Question 1: Please select the service number from the options below that you wish to answer consultation questions on: 1

service number 1

Question 2: As this service has no proposed change the box below allows space for you to suggest of how to reduce the cost

and/or increase the usage of the service, should you wish to do so. If you have no suggestions, please leave the box empty.

1

free text box 1

Question 3: To which gender identity do you most identify? 2

gender 2

Question 4: What age group do you belong to? 2

age 2

Question 5: What is your ethnicity 3

ethnicity 3

Question 6: What is your religion/faith? 4

religion 4

Question 7: Do you consider yourself to have a health condition, disability or impairment? Please tick all that apply. 5

any imparements 5

Question 1: Please select the service number from the options below that you wish to answer consultation
questions on:

service number

351 - Chelmsford - Brentwood -
Saturday only  

Not Answered

 0 34

Option Total Percent

351 - Chelmsford - Brentwood - Saturday only 34 100.00%

Not Answered 0 0.00%

Question 2: As this service has no proposed change the box below allows space for you to suggest of how to
reduce the cost and/or increase the usage of the service, should you wish to do so. If you have no suggestions,
please leave the box empty.

free text box

There were 23 responses to this part of the question.
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Question 3: To which gender identity do you most identify?

gender

Male  

Female  

Non-binary

Prefer not to say  

Not Answered  

 0 20

Option Total Percent

Male 12 35.29%

Female 20 58.82%

Non-binary 0 0.00%

Prefer not to say 1 2.94%

Not Answered 1 2.94%

Question 4: What age group do you belong to?

age

Under 16

16-24

25-34

35-44  

45-54  

55-64  

65+  

Prefer not to say  

Not Answered  

 0 21
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Option Total Percent

Under 16 0 0.00%

16-24 0 0.00%

25-34 0 0.00%

35-44 3 8.82%

45-54 2 5.88%

55-64 6 17.65%

65+ 21 61.76%

Prefer not to say 1 2.94%

Not Answered 1 2.94%

Question 5: What is your ethnicity

ethnicity

White British  

White Irish  

White Other  

Gypsy / Roma

Traveller of Irish Heritage

Black or Black British African  

Black or Black British Caribbean

Mixed White/Black African

Mixed White/Black Caribbean

Black Other

Asian or Asian British Pakistani

Asian or Asian British Indian

Asian or Asian British Other

Mixed White/Asian

Asian Other

Chinese

Mixed Other

Not Known

Prefer not to say  

Not Answered  

 0 27
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Option Total Percent

White British 27 79.41%

White Irish 2 5.88%

White Other 2 5.88%

Gypsy / Roma 0 0.00%

Traveller of Irish Heritage 0 0.00%

Black or Black British African 1 2.94%

Black or Black British Caribbean 0 0.00%

Mixed White/Black African 0 0.00%

Mixed White/Black Caribbean 0 0.00%

Black Other 0 0.00%

Asian or Asian British Pakistani 0 0.00%

Asian or Asian British Indian 0 0.00%

Asian or Asian British Other 0 0.00%

Mixed White/Asian 0 0.00%

Asian Other 0 0.00%

Chinese 0 0.00%

Mixed Other 0 0.00%

Not Known 0 0.00%

Prefer not to say 1 2.94%

Not Answered 1 2.94%

Question 6: What is your religion/faith?

religion

Christian  

Muslim

Hindu

Buddhist  

Sikh

Jewish

None  

Not sure

Prefer not to say  

Not Answered  

 0 24
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Option Total Percent

Christian 24 70.59%

Muslim 0 0.00%

Hindu 0 0.00%

Buddhist 1 2.94%

Sikh 0 0.00%

Jewish 0 0.00%

None 7 20.59%

Not sure 0 0.00%

Prefer not to say 1 2.94%

Not Answered 1 2.94%

Question 7: Do you consider yourself to have a health condition, disability or impairment? Please tick all that
apply.

any imparements

Physical Impairment  

Sensory Impairment  

Learning Difficulty or Disability

Mental Health Needs  

No Impairment  

Not Answered  

 0 22

Option Total Percent

Physical Impairment 6 17.65%

Sensory Impairment 1 2.94%

Learning Difficulty or Disability 0 0.00%

Mental Health Needs 2 5.88%

No Impairment 22 64.71%

Not Answered 3 8.82%
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Chelmsford District: Summary report

This report was created on Sunday 14 December 2025 at 17:02 and includes 127 responses.

The activity ran from 04/08/2025 to 27/10/2025.
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Question 1: Please select the service number from the options below that you wish to answer consultation questions on: 3

service number 3

Question 2: Do you agree with the proposed changes to your service? 4

yes or no 4

Question 3: What would be the impact of the proposed change to your service? 4

affected 4

Question 4: Now you have answered all the questions for this service, please choose from the following options: 5

where to go next 5

Question 5: Do you agree with the proposed changes to your service? 5

do you agree with proposal 5

Question 6: What would be the impact of the proposed change to your service? 5

required 5

Question 7: Now you have answered all the questions for this service, please choose from the following options: 6

where next 6

Question 8: Do you agree with the proposed changes to your service? 6

do you agree with proposal 6

Question 9: What would be the impact of the proposed change to your service? 6

required 6

Question 10: Now you have answered all the questions for this service, please choose from the following options: 7

where next 7

Question 11: As this service has no proposed change the box below allows space for you to suggest of how to reduce the cost

and/or increase the usage of the service, should you wish to do so. If you have no suggestions, please leave the box empty.

7

free text box 7

Question 12: Now you have answered all the questions for this service, please choose from the following options: 7

where next 7

Question 13: As this service has no proposed change the box below allows space for you to suggest of how to reduce the cost

and/or increase the usage of the service, should you wish to do so. If you have no suggestions, please leave the box empty.

7

free text box 7

Question 14: Now you have answered all the questions for this service, please choose from the following options: 8

where next 8

Question 15: Do you agree with the proposed changes to your service? 8

do you agree with proposal 8

Question 16: What would be the impact of the proposed change to your service? 8

required 8

Question 17: Now you have answered all the questions for this service, please choose from the following options: 9

where next 9

Question 18: Do you agree with the proposed changes to your service? 9

do you agree with proposal 9

Question 19: What would be the impact of the proposed change to your service? 9

required 9

Question 20: Now you have answered all the questions for this service, please choose from the following options: 10

where next 10

Question 21: As this service has no proposed change the box below allows space for you to suggest of how to reduce the cost

and/or increase the usage of the service, should you wish to do so. If you have no suggestions, please leave the box empty.

10

free text box 10

Question 22: Now you have answered all the questions for this service, please choose from the following options: 10

where next 10

Question 23: As this service has no proposed change the box below allows space for you to suggest of how to reduce the cost

and/or increase the usage of the service, should you wish to do so. If you have no suggestions, please leave the box empty.

10

free text box 10

Question 24: Now you have answered all the questions for this service, please choose from the following options: 11
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where next 11

Question 25: As this service has no proposed change the box below allows space for you to suggest of how to reduce the cost

and/or increase the usage of the service, should you wish to do so. If you have no suggestions, please leave the box empty.

11

free text box 11

Question 26: Now you have answered all the questions for this service, please choose from the following options: 11

where next 11

Question 27: As this service has no proposed change the box below allows space for you to suggest of how to reduce the cost

and/or increase the usage of the service, should you wish to do so. If you have no suggestions, please leave the box empty.

11

free text box 11

Question 28: Now you have answered all the questions for this service, please choose from the following options: 11

where next 11

Question 29: As this service has no proposed change the box below allows space for you to suggest of how to reduce the cost

and/or increase the usage of the service, should you wish to do so. If you have no suggestions, please leave the box empty.

12

free text box 12

Question 30: Now you have answered all the questions for this service, please choose from the following options: 12

where next 12

Question 31: As this service has no proposed change the box below allows space for you to suggest of how to reduce the cost

and/or increase the usage of the service, should you wish to do so. If you have no suggestions, please leave the box empty.

12

free text box 12

Question 32: Now you have answered all the questions for this service, please choose from the following options: 12

where next 12

Question 33: As this service has no proposed change the box below allows space for you to suggest of how to reduce the cost

and/or increase the usage of the service, should you wish to do so. If you have no suggestions, please leave the box empty.

12

free text box 12

Question 34: Now you have answered all the questions for this service, please choose from the following options: 13

where next 13

Question 35: As this service has no proposed change the box below allows space for you to suggest of how to reduce the cost

and/or increase the usage of the service, should you wish to do so. If you have no suggestions, please leave the box empty.

13

free text box 13

Question 36: Now you have answered all the questions for this service, please choose from the following options: 13

where next 13

Question 37: To which gender identity do you most identify? 13

gender 13

Question 38: What age group do you belong to? 14

age 14

Question 39: What is your ethnicity 15

ethnicity 15

Question 40: What is your religion/faith? 16

religion 16

Question 41: Do you consider yourself to have a health condition, disability or impairment? Please tick all that apply. 17

any imparements 17
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Question 1: Please select the service number from the options below that you wish to answer consultation
questions on:

service number

48 - Temple Grove - Pleshey -
Monday to Friday  

94 / 94A / 94B - South Woodham -
Basildon Monday to Saturday  

DigiGo - Braintree - Chelmsford -
Monday to Sunday  

16 - Wethersfield - Chelmsford -
Monday to Saturday  

17 / 18 - Great Dunmow -
Chelmsford - Tuesday, Thursday,

Friday and Saturday

45 - South Woodham Ferrers -
Bradwell-On-Sea Monday to

Friday
 

99 - Chelmsford - Woodham
Walter - Monday to Friday  

31 / 332 - Chelmsford -
Southminster - Sunday and Public

Holidays only
 

336 - Chelmsford - South
Woodham - Saturdays only  

351 - Chelmsford - Brentwood -
Saturday  

C3 - Chelmsford - North
Melbourne - Monday to Saturday

Evenings only
 

C3 - Chelmsford - North
Melbourne - Sunday and Public

Holidays only
 

C8 - Chelmsford - Beaulieu Park -
Monday to Saturday Evenings only  

C11 - Chelmsford - Beaulieu Park
- Monday to Saturday Evenings

only
 

C11 - Chelmsford - Beaulieu Park
- Sunday and Public Holidays only  

Not Answered

 0 35
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Option Total Percent

48 - Temple Grove - Pleshey - Monday to Friday 5 3.94%

94 / 94A / 94B - South Woodham - Basildon Monday to Saturday 9 7.09%

DigiGo - Braintree - Chelmsford - Monday to Sunday 4 3.15%

16 - Wethersfield - Chelmsford - Monday to Saturday 1 0.79%

17 / 18 - Great Dunmow - Chelmsford - Tuesday, Thursday, Friday and Saturday 0 0.00%

45 - South Woodham Ferrers - Bradwell-On-Sea Monday to Friday 1 0.79%

99 - Chelmsford - Woodham Walter - Monday to Friday 13 10.24%

31 / 332 - Chelmsford - Southminster - Sunday and Public Holidays only 5 3.94%

336 - Chelmsford - South Woodham - Saturdays only 35 27.56%

351 - Chelmsford - Brentwood - Saturday 6 4.72%

C3 - Chelmsford - North Melbourne - Monday to Saturday Evenings only 8 6.30%

C3 - Chelmsford - North Melbourne - Sunday and Public Holidays only 1 0.79%

C8 - Chelmsford - Beaulieu Park - Monday to Saturday Evenings only 16 12.60%

C11 - Chelmsford - Beaulieu Park - Monday to Saturday Evenings only 14 11.02%

C11 - Chelmsford - Beaulieu Park - Sunday and Public Holidays only 9 7.09%

Not Answered 0 0.00%

Question 2: Do you agree with the proposed changes to your service?

yes or no

Yes

No  

Not Answered  

 0 118

Option Total Percent

Yes 0 0.00%

No 9 7.09%

Not Answered 118 92.91%

Question 3: What would be the impact of the proposed change to your service?

affected

I could not make my journey  

I could still make my journey but it
would be less convenient  

I could still make my journey

Not Answered  

 0 118



Page 5

Option Total Percent

I could not make my journey 6 4.72%

I could still make my journey but it would be less convenient 3 2.36%

I could still make my journey 0 0.00%

Not Answered 118 92.91%

Question 4: Now you have answered all the questions for this service, please choose from the following options:

where to go next

Choose another service and
answer the same questions  

Finish the survey  

Not Answered  

 0 118

Option Total Percent

Choose another service and answer the same questions 4 3.15%

Finish the survey 5 3.94%

Not Answered 118 92.91%

Question 5: Do you agree with the proposed changes to your service?

do you agree with proposal

Yes  

No  

Not Answered  

 0 116

Option Total Percent

Yes 3 2.36%

No 8 6.30%

Not Answered 116 91.34%

Question 6: What would be the impact of the proposed change to your service?

required

I could not make my journey  

I could still make my journey but it
would be less convenient  

I could still make my journey  

Not Answered  

 0 116
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Option Total Percent

I could not make my journey 8 6.30%

I could still make my journey but it would be less convenient 2 1.57%

I could still make my journey 1 0.79%

Not Answered 116 91.34%

Question 7: Now you have answered all the questions for this service, please choose from the following options:

where next

Choose another service and
answer the same questions  

Finish the survey  

Not Answered  

 0 116

Option Total Percent

Choose another service and answer the same questions 1 0.79%

Finish the survey 10 7.87%

Not Answered 116 91.34%

Question 8: Do you agree with the proposed changes to your service?

do you agree with proposal

I only agree with proposal 1  

I only agree with proposal 2

I agree with both proposals  

I disagree with both proposals  

Not Answered  

 0 121

Option Total Percent

I only agree with proposal 1 2 1.57%

I only agree with proposal 2 0 0.00%

I agree with both proposals 3 2.36%

I disagree with both proposals 1 0.79%

Not Answered 121 95.28%

Question 9: What would be the impact of the proposed change to your service?

required

I could not make my journey  

I could still make my journey but it
would be less convenient

I could still make my journey  

Not Answered  

 0 121
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Option Total Percent

I could not make my journey 2 1.57%

I could still make my journey but it would be less convenient 0 0.00%

I could still make my journey 4 3.15%

Not Answered 121 95.28%

Question 10: Now you have answered all the questions for this service, please choose from the following options:

where next

Choose another service and
answer the same questions  

Finish the survey  

Not Answered  

 0 121

Option Total Percent

Choose another service and answer the same questions 2 1.57%

Finish the survey 4 3.15%

Not Answered 121 95.28%

Question 11: As this service has no proposed change the box below allows space for you to suggest of how to
reduce the cost and/or increase the usage of the service, should you wish to do so. If you have no suggestions,
please leave the box empty.

free text box

There were 0 responses to this part of the question.

Question 12: Now you have answered all the questions for this service, please choose from the following options:

where next

Choose another service and
answer the same questions

Finish the survey  

Not Answered  

 0 126

Option Total Percent

Choose another service and answer the same questions 0 0.00%

Finish the survey 1 0.79%

Not Answered 126 99.21%

Question 13: As this service has no proposed change the box below allows space for you to suggest of how to
reduce the cost and/or increase the usage of the service, should you wish to do so. If you have no suggestions,
please leave the box empty.

free text box

There were 0 responses to this part of the question.
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Question 14: Now you have answered all the questions for this service, please choose from the following options:

where next

Choose another service and
answer the same questions

Finish the survey

Not Answered  

 0 127

Option Total Percent

Choose another service and answer the same questions 0 0.00%

Finish the survey 0 0.00%

Not Answered 127 100.00%

Question 15: Do you agree with the proposed changes to your service?

do you agree with proposal

Yes

No  

Not Answered  

 0 126

Option Total Percent

Yes 0 0.00%

No 1 0.79%

Not Answered 126 99.21%

Question 16: What would be the impact of the proposed change to your service?

required

I could not make my journey  

I could still make my journey but it
would be less convenient  

I could still make my journey

Not Answered  

 0 125
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Option Total Percent

I could not make my journey 1 0.79%

I could still make my journey but it would be less convenient 1 0.79%

I could still make my journey 0 0.00%

Not Answered 125 98.43%

Question 17: Now you have answered all the questions for this service, please choose from the following options:

where next

Choose another service and
answer the same questions  

Finish the survey  

Not Answered  

 0 125

Option Total Percent

Choose another service and answer the same questions 1 0.79%

Finish the survey 1 0.79%

Not Answered 125 98.43%

Question 18: Do you agree with the proposed changes to your service?

do you agree with proposal

I only agree with proposal 1

I only agree with proposal 2  

I agree with both proposals

I disagree with both proposals  

Not Answered  

 0 113

Option Total Percent

I only agree with proposal 1 0 0.00%

I only agree with proposal 2 2 1.57%

I agree with both proposals 0 0.00%

I disagree with both proposals 12 9.45%

Not Answered 113 88.98%

Question 19: What would be the impact of the proposed change to your service?

required

I could not make my journey  

I could still make my journey but it
would be less convenient  

I could still make my journey

Not Answered  

 0 113
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Option Total Percent

I could not make my journey 12 9.45%

I could still make my journey but it would be less convenient 2 1.57%

I could still make my journey 0 0.00%

Not Answered 113 88.98%

Question 20: Now you have answered all the questions for this service, please choose from the following options:

where next

Choose another service and
answer the same questions  

Finish the survey  

Not Answered  

 0 113

Option Total Percent

Choose another service and answer the same questions 1 0.79%

Finish the survey 13 10.24%

Not Answered 113 88.98%

Question 21: As this service has no proposed change the box below allows space for you to suggest of how to
reduce the cost and/or increase the usage of the service, should you wish to do so. If you have no suggestions,
please leave the box empty.

free text box

There were 8 responses to this part of the question.

Question 22: Now you have answered all the questions for this service, please choose from the following options:

where next

Choose another service and
answer the same questions  

Finish the survey  

Not Answered  

 0 119

Option Total Percent

Choose another service and answer the same questions 3 2.36%

Finish the survey 5 3.94%

Not Answered 119 93.70%

Question 23: As this service has no proposed change the box below allows space for you to suggest of how to
reduce the cost and/or increase the usage of the service, should you wish to do so. If you have no suggestions,
please leave the box empty.

free text box

There were 38 responses to this part of the question.
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Question 24: Now you have answered all the questions for this service, please choose from the following options:

where next

Choose another service and
answer the same questions  

Finish the survey  

Not Answered  

 0 85

Option Total Percent

Choose another service and answer the same questions 7 5.51%

Finish the survey 35 27.56%

Not Answered 85 66.93%

Question 25: As this service has no proposed change the box below allows space for you to suggest of how to
reduce the cost and/or increase the usage of the service, should you wish to do so. If you have no suggestions,
please leave the box empty.

free text box

There were 4 responses to this part of the question.

Question 26: Now you have answered all the questions for this service, please choose from the following options:

where next

Choose another service and
answer the same questions

Finish the survey  

Not Answered  

 0 122

Option Total Percent

Choose another service and answer the same questions 0 0.00%

Finish the survey 5 3.94%

Not Answered 122 96.06%

Question 27: As this service has no proposed change the box below allows space for you to suggest of how to
reduce the cost and/or increase the usage of the service, should you wish to do so. If you have no suggestions,
please leave the box empty.

free text box

There were 7 responses to this part of the question.

Question 28: Now you have answered all the questions for this service, please choose from the following options:

where next

Choose another service and
answer the same questions  

Finish the survey  

Not Answered  

 0 118
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Option Total Percent

Choose another service and answer the same questions 1 0.79%

Finish the survey 8 6.30%

Not Answered 118 92.91%

Question 29: As this service has no proposed change the box below allows space for you to suggest of how to
reduce the cost and/or increase the usage of the service, should you wish to do so. If you have no suggestions,
please leave the box empty.

free text box

There was 1 response to this part of the question.

Question 30: Now you have answered all the questions for this service, please choose from the following options:

where next

Choose another service and
answer the same questions  

Finish the survey  

Not Answered  

 0 125

Option Total Percent

Choose another service and answer the same questions 1 0.79%

Finish the survey 1 0.79%

Not Answered 125 98.43%

Question 31: As this service has no proposed change the box below allows space for you to suggest of how to
reduce the cost and/or increase the usage of the service, should you wish to do so. If you have no suggestions,
please leave the box empty.

free text box

There were 25 responses to this part of the question.

Question 32: Now you have answered all the questions for this service, please choose from the following options:

where next

Choose another service and
answer the same questions  

Finish the survey  

Not Answered  

 0 99

Option Total Percent

Choose another service and answer the same questions 12 9.45%

Finish the survey 16 12.60%

Not Answered 99 77.95%

Question 33: As this service has no proposed change the box below allows space for you to suggest of how to
reduce the cost and/or increase the usage of the service, should you wish to do so. If you have no suggestions,
please leave the box empty.

free text box

There were 18 responses to this part of the question.
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Question 34: Now you have answered all the questions for this service, please choose from the following options:

where next

Choose another service and
answer the same questions  

Finish the survey  

Not Answered  

 0 106

Option Total Percent

Choose another service and answer the same questions 7 5.51%

Finish the survey 14 11.02%

Not Answered 106 83.46%

Question 35: As this service has no proposed change the box below allows space for you to suggest of how to
reduce the cost and/or increase the usage of the service, should you wish to do so. If you have no suggestions,
please leave the box empty.

free text box

There were 8 responses to this part of the question.

Question 36: Now you have answered all the questions for this service, please choose from the following options:

where next

Choose another service and
answer the same questions  

Finish the survey  

Not Answered  

 0 117

Option Total Percent

Choose another service and answer the same questions 1 0.79%

Finish the survey 9 7.09%

Not Answered 117 92.13%

Question 37: To which gender identity do you most identify?

gender

Male  

Female  

Non-binary  

Prefer not to say  

Not Answered

 0 74
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Option Total Percent

Male 43 33.86%

Female 74 58.27%

Non-binary 1 0.79%

Prefer not to say 9 7.09%

Not Answered 0 0.00%

Question 38: What age group do you belong to?

age

Under 16

16-24  

25-34  

35-44  

45-54  

55-64  

65+  

Prefer not to say  

Not Answered

 0 37
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Option Total Percent

Under 16 0 0.00%

16-24 7 5.51%

25-34 14 11.02%

35-44 20 15.75%

45-54 24 18.90%

55-64 17 13.39%

65+ 37 29.13%

Prefer not to say 8 6.30%

Not Answered 0 0.00%

Question 39: What is your ethnicity

ethnicity

White British  

White Irish  

White Other  

Gypsy / Roma

Traveller of Irish Heritage

Black or Black British African  

Black or Black British Caribbean

Mixed White/Black African

Mixed White/Black Caribbean  

Black Other

Asian or Asian British Pakistani

Asian or Asian British Indian  

Asian or Asian British Other  

Mixed White/Asian

Asian Other

Chinese

Mixed Other

Not Known

Prefer not to say  

Not Answered

 0 100
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Option Total Percent

White British 100 78.74%

White Irish 2 1.57%

White Other 4 3.15%

Gypsy / Roma 0 0.00%

Traveller of Irish Heritage 0 0.00%

Black or Black British African 1 0.79%

Black or Black British Caribbean 0 0.00%

Mixed White/Black African 0 0.00%

Mixed White/Black Caribbean 2 1.57%

Black Other 0 0.00%

Asian or Asian British Pakistani 0 0.00%

Asian or Asian British Indian 4 3.15%

Asian or Asian British Other 1 0.79%

Mixed White/Asian 0 0.00%

Asian Other 0 0.00%

Chinese 0 0.00%

Mixed Other 0 0.00%

Not Known 0 0.00%

Prefer not to say 13 10.24%

Not Answered 0 0.00%

Question 40: What is your religion/faith?

religion

Christian  

Muslim  

Hindu  

Buddhist

Sikh

Jewish

None  

Not sure

Prefer not to say  

Not Answered

 0 56
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Option Total Percent

Christian 56 44.09%

Muslim 1 0.79%

Hindu 2 1.57%

Buddhist 0 0.00%

Sikh 0 0.00%

Jewish 0 0.00%

None 38 29.92%

Not sure 0 0.00%

Prefer not to say 30 23.62%

Not Answered 0 0.00%

Question 41: Do you consider yourself to have a health condition, disability or impairment? Please tick all that
apply.

any imparements

Physical Impairment  

Sensory Impairment  

Learning Difficulty or Disability  

Mental Health Needs  

No Impairment  

Not Answered  

 0 95

Option Total Percent

Physical Impairment 20 15.75%

Sensory Impairment 4 3.15%

Learning Difficulty or Disability 3 2.36%

Mental Health Needs 3 2.36%

No Impairment 95 74.80%

Not Answered 2 1.57%
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Colchester District : Summary report

This report was created on Sunday 14 December 2025 at 17:02 and includes 18 responses.

The activity ran from 04/08/2025 to 27/10/2025.

Contents

Question 1: Please select the service number from the options below that you wish to answer consultation questions on: 2

service number 2

Question 2: Do you agree with the proposed changes to your service? 2

yes or no 2

Question 3: What would be the impact of the proposed change to your service? 2

affected 2

Question 4: Now you have answered all the questions for this service, please choose from the following options: 3

where to go next 3

Question 5: As this service has no proposed change the box below allows space for you to suggest of how to reduce the cost

and/or increase the usage of the service, should you wish to do so. If you have no suggestions, please leave the box empty.

3

free text box 3

Question 6: Now you have answered all the questions for this service, please choose from the following options: 3

where next 3

Question 7: Do you agree with the proposed changes to your service? 3

do you agree with proposal 3

Question 8: What would be the impact of the proposed change to your service? 4

required 4

Question 9: Now you have answered all the questions for this service, please choose from the following options: 4

where next 4

Question 10: Do you agree with the proposed changes to your service? 4

do you agree with proposal 4

Question 11: What would be the impact of the proposed change to your service? 5

required 5

Question 12: Now you have answered all the questions for this service, please choose from the following options: 5

where next 5

Question 13: Do you agree with the proposed changes to your service? 5

do you agree with proposal 5

Question 14: What would be the impact of the proposed change to your service? 6

required 6

Question 15: Now you have answered all the questions for this service, please choose from the following options: 6

where next 6

Question 16: To which gender identity do you most identify? 6

gender 6

Question 17: What age group do you belong to? 7

age 7

Question 18: What is your ethnicity 8

ethnicity 8

Question 19: What is your religion/faith? 9

religion 9

Question 20: Do you consider yourself to have a health condition, disability or impairment? Please tick all that apply. 10

any imparements 10
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Question 1: Please select the service number from the options below that you wish to answer consultation
questions on:

service number

85 / 92 - Colchester - Tollesbury /
Layer Breton Wednesday only  

102 - Harwich - Colchester -
Monday to Saturday Evening only  

15 - Marks Tey - Marks Tey -
Monday to Friday  

50B - Colchester - Colchester -
Monday only  

69 - Colchester - East Mersea -
Tuesday only  

Not Answered

 0 5

Option Total Percent

85 / 92 - Colchester - Tollesbury / Layer Breton Wednesday only 2 11.11%

102 - Harwich - Colchester - Monday to Saturday Evening only 5 27.78%

15 - Marks Tey - Marks Tey - Monday to Friday 5 27.78%

50B - Colchester - Colchester - Monday only 1 5.56%

69 - Colchester - East Mersea - Tuesday only 5 27.78%

Not Answered 0 0.00%

Question 2: Do you agree with the proposed changes to your service?

yes or no

Yes  

No

Not Answered  

 0 15

Option Total Percent

Yes 3 16.67%

No 0 0.00%

Not Answered 15 83.33%

Question 3: What would be the impact of the proposed change to your service?

affected

I could not make my journey

I could still make my journey but it
would be less convenient

I could still make my journey  

Not Answered  

 0 15
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Option Total Percent

I could not make my journey 0 0.00%

I could still make my journey but it would be less convenient 0 0.00%

I could still make my journey 3 16.67%

Not Answered 15 83.33%

Question 4: Now you have answered all the questions for this service, please choose from the following options:

where to go next

Choose another service and
answer the same questions  

Finish the survey  

Not Answered  

 0 15

Option Total Percent

Choose another service and answer the same questions 1 5.56%

Finish the survey 2 11.11%

Not Answered 15 83.33%

Question 5: As this service has no proposed change the box below allows space for you to suggest of how to
reduce the cost and/or increase the usage of the service, should you wish to do so. If you have no suggestions,
please leave the box empty.

free text box

There were 6 responses to this part of the question.

Question 6: Now you have answered all the questions for this service, please choose from the following options:

where next

Choose another service and
answer the same questions  

Finish the survey  

Not Answered  

 0 12

Option Total Percent

Choose another service and answer the same questions 1 5.56%

Finish the survey 5 27.78%

Not Answered 12 66.67%

Question 7: Do you agree with the proposed changes to your service?

do you agree with proposal

Yes  

No  

Not Answered  

 0 12
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Option Total Percent

Yes 4 22.22%

No 2 11.11%

Not Answered 12 66.67%

Question 8: What would be the impact of the proposed change to your service?

required

I could not make my journey  

I could still make my journey but it
would be less convenient  

I could still make my journey  

Not Answered  

 0 12

Option Total Percent

I could not make my journey 1 5.56%

I could still make my journey but it would be less convenient 3 16.67%

I could still make my journey 2 11.11%

Not Answered 12 66.67%

Question 9: Now you have answered all the questions for this service, please choose from the following options:

where next

Choose another service and
answer the same questions  

Finish the survey  

Not Answered  

 0 12

Option Total Percent

Choose another service and answer the same questions 1 5.56%

Finish the survey 5 27.78%

Not Answered 12 66.67%

Question 10: Do you agree with the proposed changes to your service?

do you agree with proposal

Yes  

No

Not Answered  

 0 16
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Option Total Percent

Yes 2 11.11%

No 0 0.00%

Not Answered 16 88.89%

Question 11: What would be the impact of the proposed change to your service?

required

I could not make my journey

I could still make my journey but it
would be less convenient

I could still make my journey  

Not Answered  

 0 16

Option Total Percent

I could not make my journey 0 0.00%

I could still make my journey but it would be less convenient 0 0.00%

I could still make my journey 2 11.11%

Not Answered 16 88.89%

Question 12: Now you have answered all the questions for this service, please choose from the following options:

where next

Choose another service and
answer the same questions  

Finish the survey  

Not Answered  

 0 16

Option Total Percent

Choose another service and answer the same questions 1 5.56%

Finish the survey 1 5.56%

Not Answered 16 88.89%

Question 13: Do you agree with the proposed changes to your service?

do you agree with proposal

Yes  

No  

Not Answered  

 0 11
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Option Total Percent

Yes 1 5.56%

No 6 33.33%

Not Answered 11 61.11%

Question 14: What would be the impact of the proposed change to your service?

required

I could not make my journey  

I could still make my journey but it
would be less convenient  

I could still make my journey  

Not Answered  

 0 11

Option Total Percent

I could not make my journey 5 27.78%

I could still make my journey but it would be less convenient 1 5.56%

I could still make my journey 1 5.56%

Not Answered 11 61.11%

Question 15: Now you have answered all the questions for this service, please choose from the following options:

where next

Choose another service and
answer the same questions  

Finish the survey  

Not Answered  

 0 11

Option Total Percent

Choose another service and answer the same questions 2 11.11%

Finish the survey 5 27.78%

Not Answered 11 61.11%

Question 16: To which gender identity do you most identify?

gender

Male  

Female  

Non-binary

Prefer not to say  

Not Answered

 0 9
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Option Total Percent

Male 7 38.89%

Female 9 50.00%

Non-binary 0 0.00%

Prefer not to say 2 11.11%

Not Answered 0 0.00%

Question 17: What age group do you belong to?

age

Under 16  

16-24  

25-34  

35-44  

45-54  

55-64  

65+  

Prefer not to say  

Not Answered

 0 4
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Option Total Percent

Under 16 1 5.56%

16-24 2 11.11%

25-34 3 16.67%

35-44 1 5.56%

45-54 1 5.56%

55-64 4 22.22%

65+ 3 16.67%

Prefer not to say 3 16.67%

Not Answered 0 0.00%

Question 18: What is your ethnicity

ethnicity

White British  

White Irish

White Other

Gypsy / Roma

Traveller of Irish Heritage

Black or Black British African  

Black or Black British Caribbean

Mixed White/Black African

Mixed White/Black Caribbean

Black Other

Asian or Asian British Pakistani

Asian or Asian British Indian

Asian or Asian British Other

Mixed White/Asian

Asian Other

Chinese

Mixed Other

Not Known

Prefer not to say  

Not Answered

 0 14
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Option Total Percent

White British 14 77.78%

White Irish 0 0.00%

White Other 0 0.00%

Gypsy / Roma 0 0.00%

Traveller of Irish Heritage 0 0.00%

Black or Black British African 1 5.56%

Black or Black British Caribbean 0 0.00%

Mixed White/Black African 0 0.00%

Mixed White/Black Caribbean 0 0.00%

Black Other 0 0.00%

Asian or Asian British Pakistani 0 0.00%

Asian or Asian British Indian 0 0.00%

Asian or Asian British Other 0 0.00%

Mixed White/Asian 0 0.00%

Asian Other 0 0.00%

Chinese 0 0.00%

Mixed Other 0 0.00%

Not Known 0 0.00%

Prefer not to say 3 16.67%

Not Answered 0 0.00%

Question 19: What is your religion/faith?

religion

Christian  

Muslim

Hindu

Buddhist

Sikh

Jewish

None  

Not sure

Prefer not to say  

Not Answered

 0 11
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Option Total Percent

Christian 11 61.11%

Muslim 0 0.00%

Hindu 0 0.00%

Buddhist 0 0.00%

Sikh 0 0.00%

Jewish 0 0.00%

None 3 16.67%

Not sure 0 0.00%

Prefer not to say 4 22.22%

Not Answered 0 0.00%

Question 20: Do you consider yourself to have a health condition, disability or impairment? Please tick all that
apply.

any imparements

Physical Impairment  

Sensory Impairment

Learning Difficulty or Disability  

Mental Health Needs  

No Impairment  

Not Answered

 0 11

Option Total Percent

Physical Impairment 3 16.67%

Sensory Impairment 0 0.00%

Learning Difficulty or Disability 3 16.67%

Mental Health Needs 1 5.56%

No Impairment 11 61.11%

Not Answered 0 0.00%
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Epping Forest District : Summary report

This report was created on Sunday 14 December 2025 at 17:03 and includes 8 responses.

The activity ran from 04/08/2025 to 27/10/2025.

Contents

Question 1: Please select the service number from the options below that you wish to answer consultation questions on: 1

service number 1

Question 2: Do you agree with the proposed changes to your service? 1

yes or no 1

Question 3: What would be the impact of the proposed change to your service? 2

affected 2

Question 4: To which gender identity do you most identify? 2

gender 2

Question 5: What age group do you belong to? 3

age 3

Question 6: What is your ethnicity 4

ethnicity 4

Question 7: What is your religion/faith? 5

religion 5

Question 8: Do you consider yourself to have a health condition, disability or impairment? Please tick all that apply. 6

any imparements 6

Question 1: Please select the service number from the options below that you wish to answer consultation
questions on:

service number

17 / 17A Debden Loughton
Monday to Saturday  

Not Answered

 0 8

Option Total Percent

17 / 17A Debden Loughton Monday to Saturday 8 100.00%

Not Answered 0 0.00%

Question 2: Do you agree with the proposed changes to your service?

yes or no

Yes  

No  

Not Answered

 0 5
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Option Total Percent

Yes 3 37.50%

No 5 62.50%

Not Answered 0 0.00%

Question 3: What would be the impact of the proposed change to your service?

affected

I could not make my journey  

I could still make my journey but it
would be less convenient  

I could still make my journey  

Not Answered

 0 3

Option Total Percent

I could not make my journey 3 37.50%

I could still make my journey but it would be less convenient 3 37.50%

I could still make my journey 2 25.00%

Not Answered 0 0.00%

Question 4: To which gender identity do you most identify?

gender

Male  

Female  

Non-binary  

Prefer not to say

Not Answered

 0 5
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Option Total Percent

Male 2 25.00%

Female 5 62.50%

Non-binary 1 12.50%

Prefer not to say 0 0.00%

Not Answered 0 0.00%

Question 5: What age group do you belong to?

age

Under 16

16-24  

25-34  

35-44  

45-54  

55-64  

65+  

Prefer not to say

Not Answered

 0 3
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Option Total Percent

Under 16 0 0.00%

16-24 1 12.50%

25-34 1 12.50%

35-44 1 12.50%

45-54 3 37.50%

55-64 1 12.50%

65+ 1 12.50%

Prefer not to say 0 0.00%

Not Answered 0 0.00%

Question 6: What is your ethnicity

ethnicity

White British  

White Irish  

White Other  

Gypsy / Roma

Traveller of Irish Heritage

Black or Black British African

Black or Black British Caribbean

Mixed White/Black African

Mixed White/Black Caribbean

Black Other

Asian or Asian British Pakistani

Asian or Asian British Indian  

Asian or Asian British Other

Mixed White/Asian  

Asian Other

Chinese

Mixed Other

Not Known

Prefer not to say

Not Answered

 0 3
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Option Total Percent

White British 3 37.50%

White Irish 1 12.50%

White Other 2 25.00%

Gypsy / Roma 0 0.00%

Traveller of Irish Heritage 0 0.00%

Black or Black British African 0 0.00%

Black or Black British Caribbean 0 0.00%

Mixed White/Black African 0 0.00%

Mixed White/Black Caribbean 0 0.00%

Black Other 0 0.00%

Asian or Asian British Pakistani 0 0.00%

Asian or Asian British Indian 1 12.50%

Asian or Asian British Other 0 0.00%

Mixed White/Asian 1 12.50%

Asian Other 0 0.00%

Chinese 0 0.00%

Mixed Other 0 0.00%

Not Known 0 0.00%

Prefer not to say 0 0.00%

Not Answered 0 0.00%

Question 7: What is your religion/faith?

religion

Christian  

Muslim

Hindu  

Buddhist

Sikh

Jewish  

None  

Not sure

Prefer not to say

Not Answered

 0 4
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Option Total Percent

Christian 4 50.00%

Muslim 0 0.00%

Hindu 1 12.50%

Buddhist 0 0.00%

Sikh 0 0.00%

Jewish 1 12.50%

None 2 25.00%

Not sure 0 0.00%

Prefer not to say 0 0.00%

Not Answered 0 0.00%

Question 8: Do you consider yourself to have a health condition, disability or impairment? Please tick all that
apply.

any imparements

Physical Impairment  

Sensory Impairment

Learning Difficulty or Disability

Mental Health Needs

No Impairment  

Not Answered

 0 6

Option Total Percent

Physical Impairment 2 25.00%

Sensory Impairment 0 0.00%

Learning Difficulty or Disability 0 0.00%

Mental Health Needs 0 0.00%

No Impairment 6 75.00%

Not Answered 0 0.00%
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Harlow District : Summary report

This report was created on Sunday 14 December 2025 at 17:04 and includes 72 responses.

The activity ran from 04/08/2025 to 27/10/2025.

Contents

Question 1: Please select the service number from the options below that you wish to answer consultation questions on: 1

service number 1

Question 2: Do you agree with the proposed changes to your service? 2

yes or no 2

Question 3: What would be the impact of the proposed change to your service? 2

affected 2

Question 4: Now you have answered all the questions for this service, please choose from the following options: 2

where to go next 2

Question 5: Do you agree with the proposed changes to your service? 3

do you agree with proposal 3

Question 6: What would be the impact of the proposed change to your service? 3

required 3

Question 7: Now you have answered all the questions for this service, please choose from the following options: 3

where next 3

Question 8: Do you agree with the proposed changes to your service? 4

do you agree with proposal 4

Question 9: What would be the impact of the proposed change to your service? 4

required 4

Question 10: Now you have answered all the questions for this service, please choose from the following options: 4

where next 4

Question 11: To which gender identity do you most identify? 5

gender 5

Question 12: What age group do you belong to? 5

age 5

Question 13: What is your ethnicity 6

ethnicity 6

Question 14: What is your religion/faith? 7

religion 7

Question 15: Do you consider yourself to have a health condition, disability or impairment? Please tick all that apply. 8

any imparements 8

Question 1: Please select the service number from the options below that you wish to answer consultation
questions on:

service number

14 - Harlow - Pinnacles - Monday
to Saturday  

28 - Harlow - Harlow - Monday to
Saturday Evening only  

407 / 417 - Harlow - Harlow -
Monday to Saturday  

Not Answered

 0 59
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Option Total Percent

14 - Harlow - Pinnacles - Monday to Saturday 10 13.89%

28 - Harlow - Harlow - Monday to Saturday Evening only 3 4.17%

407 / 417 - Harlow - Harlow - Monday to Saturday 59 81.94%

Not Answered 0 0.00%

Question 2: Do you agree with the proposed changes to your service?

yes or no

Yes  

No  

Not Answered  

 0 58

Option Total Percent

Yes 3 4.17%

No 11 15.28%

Not Answered 58 80.56%

Question 3: What would be the impact of the proposed change to your service?

affected

I could not make my journey  

I could still make my journey but it
would be less convenient  

I could still make my journey  

Not Answered  

 0 58

Option Total Percent

I could not make my journey 10 13.89%

I could still make my journey but it would be less convenient 3 4.17%

I could still make my journey 1 1.39%

Not Answered 58 80.56%

Question 4: Now you have answered all the questions for this service, please choose from the following options:

where to go next

Choose another service and
answer the same questions  

Finish the survey  

Not Answered  

 0 58
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Option Total Percent

Choose another service and answer the same questions 4 5.56%

Finish the survey 10 13.89%

Not Answered 58 80.56%

Question 5: Do you agree with the proposed changes to your service?

do you agree with proposal

Yes  

No  

Not Answered  

 0 65

Option Total Percent

Yes 1 1.39%

No 6 8.33%

Not Answered 65 90.28%

Question 6: What would be the impact of the proposed change to your service?

required

I could not make my journey  

I could still make my journey but it
would be less convenient  

I could still make my journey

Not Answered  

 0 65

Option Total Percent

I could not make my journey 3 4.17%

I could still make my journey but it would be less convenient 4 5.56%

I could still make my journey 0 0.00%

Not Answered 65 90.28%

Question 7: Now you have answered all the questions for this service, please choose from the following options:

where next

Choose another service and
answer the same questions  

Finish the survey  

Not Answered  

 0 65
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Option Total Percent

Choose another service and answer the same questions 4 5.56%

Finish the survey 3 4.17%

Not Answered 65 90.28%

Question 8: Do you agree with the proposed changes to your service?

do you agree with proposal

Yes  

No  

Not Answered  

 0 57

Option Total Percent

Yes 5 6.94%

No 57 79.17%

Not Answered 10 13.89%

Question 9: What would be the impact of the proposed change to your service?

required

I could not make my journey  

I could still make my journey but it
would be less convenient  

I could still make my journey  

Not Answered  

 0 49

Option Total Percent

I could not make my journey 49 68.06%

I could still make my journey but it would be less convenient 8 11.11%

I could still make my journey 5 6.94%

Not Answered 10 13.89%

Question 10: Now you have answered all the questions for this service, please choose from the following options:

where next

Choose another service and
answer the same questions  

Finish the survey  

Not Answered  

 0 59
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Option Total Percent

Choose another service and answer the same questions 3 4.17%

Finish the survey 59 81.94%

Not Answered 10 13.89%

Question 11: To which gender identity do you most identify?

gender

Male  

Female  

Non-binary

Prefer not to say  

Not Answered

 0 36

Option Total Percent

Male 36 50.00%

Female 35 48.61%

Non-binary 0 0.00%

Prefer not to say 1 1.39%

Not Answered 0 0.00%

Question 12: What age group do you belong to?

age

Under 16

16-24  

25-34  

35-44  

45-54  

55-64  

65+  

Prefer not to say  

Not Answered

 0 24
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Option Total Percent

Under 16 0 0.00%

16-24 5 6.94%

25-34 24 33.33%

35-44 21 29.17%

45-54 9 12.50%

55-64 3 4.17%

65+ 9 12.50%

Prefer not to say 1 1.39%

Not Answered 0 0.00%

Question 13: What is your ethnicity

ethnicity

White British  

White Irish

White Other  

Gypsy / Roma

Traveller of Irish Heritage

Black or Black British African  

Black or Black British Caribbean

Mixed White/Black African

Mixed White/Black Caribbean

Black Other

Asian or Asian British Pakistani  

Asian or Asian British Indian  

Asian or Asian British Other  

Mixed White/Asian

Asian Other

Chinese

Mixed Other  

Not Known

Prefer not to say  

Not Answered

 0 48
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Option Total Percent

White British 48 66.67%

White Irish 0 0.00%

White Other 9 12.50%

Gypsy / Roma 0 0.00%

Traveller of Irish Heritage 0 0.00%

Black or Black British African 4 5.56%

Black or Black British Caribbean 0 0.00%

Mixed White/Black African 0 0.00%

Mixed White/Black Caribbean 0 0.00%

Black Other 0 0.00%

Asian or Asian British Pakistani 1 1.39%

Asian or Asian British Indian 2 2.78%

Asian or Asian British Other 2 2.78%

Mixed White/Asian 0 0.00%

Asian Other 0 0.00%

Chinese 0 0.00%

Mixed Other 1 1.39%

Not Known 0 0.00%

Prefer not to say 5 6.94%

Not Answered 0 0.00%

Question 14: What is your religion/faith?

religion

Christian  

Muslim  

Hindu  

Buddhist

Sikh

Jewish

None  

Not sure  

Prefer not to say  

Not Answered

 0 25
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Option Total Percent

Christian 25 34.72%

Muslim 3 4.17%

Hindu 5 6.94%

Buddhist 0 0.00%

Sikh 0 0.00%

Jewish 0 0.00%

None 22 30.56%

Not sure 3 4.17%

Prefer not to say 14 19.44%

Not Answered 0 0.00%

Question 15: Do you consider yourself to have a health condition, disability or impairment? Please tick all that
apply.

any imparements

Physical Impairment  

Sensory Impairment

Learning Difficulty or Disability  

Mental Health Needs  

No Impairment  

Not Answered

 0 48

Option Total Percent

Physical Impairment 12 16.67%

Sensory Impairment 0 0.00%

Learning Difficulty or Disability 7 9.72%

Mental Health Needs 5 6.94%

No Impairment 48 66.67%

Not Answered 0 0.00%
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Maldon District : Summary report

This report was created on Sunday 14 December 2025 at 17:05 and includes 56 responses.

The activity ran from 04/08/2025 to 27/10/2025.

Contents

Question 1: Please select the service number from the options below that you wish to answer consultation questions on: 2

service number 2

Question 2: Do you agree with the proposed changes to your service? 2

yes or no 2

Question 3: What would be the impact of the proposed change to your service? 3

affected 3

Question 4: Now you have answered all the questions for this service, please choose from the following options: 3

where to go next 3

Question 5: As this service has no proposed change the box below allows space for you to suggest of how to reduce the cost

and/or increase the usage of the service, should you wish to do so. If you have no suggestions, please leave the box empty.

3

free text box 3

Question 6: Now you have answered all the questions for this service, please choose from the following options: 3

where next 3

Question 7: As this service has no proposed change the box below allows space for you to suggest of how to reduce the cost

and/or increase the usage of the service, should you wish to do so. If you have no suggestions, please leave the box empty.

4

free text box 4

Question 8: Now you have answered all the questions for this service, please choose from the following options: 4

where next 4

Question 9: Do you agree with the proposed changes to your service? 4

do you agree with proposal 4

Question 10: What would be the impact of the proposed change to your service? 4

required 4

Question 11: Now you have answered all the questions for this service, please choose from the following options: 5

where next 5

Question 12: Do you agree with the proposed changes to your service? 5

do you agree with proposal 5

Question 13: What would be the impact of the proposed change to your service? 5

required 5

Question 14: Now you have answered all the questions for this service, please choose from the following options: 6

where next 6

Question 15: As this service has no proposed change the box below allows space for you to suggest of how to reduce the cost

and/or increase the usage of the service, should you wish to do so. If you have no suggestions, please leave the box empty.

6

free text box 6

Question 16: Now you have answered all the questions for this service, please choose from the following options: 6

where next 6

Question 17: To which gender identity do you most identify? 6

gender 6

Question 18: What age group do you belong to? 7

age 7

Question 19: What is your ethnicity 8

ethnicity 8

Question 20: What is your religion/faith? 9

religion 9

Question 21: Do you consider yourself to have a health condition, disability or impairment? Please tick all that apply. 10

any imparements 10
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Question 1: Please select the service number from the options below that you wish to answer consultation
questions on:

service number

85 / 92 - Colchester - Tollesbury /
Layer Breton Wednesday only  

90 - Maldon - Witham - Monday to
Saturday  

D1 / D2 - Maldon -
Bradwell-On-Sea - Monday to

Saturday
 

45 - South Woodham Ferrers -
Bradwell-On-Sea - Monday to

Friday
 

99 - Chelmsford - Woodham
Walter - Monday to Friday  

31 / 332 - Chelmsford -
Southminster - Sunday and Public

Holidays
 

Not Answered

 0 33

Option Total Percent

85 / 92 - Colchester - Tollesbury / Layer Breton Wednesday only 1 1.79%

90 - Maldon - Witham - Monday to Saturday 8 14.29%

D1 / D2 - Maldon - Bradwell-On-Sea - Monday to Saturday 3 5.36%

45 - South Woodham Ferrers - Bradwell-On-Sea - Monday to Friday 8 14.29%

99 - Chelmsford - Woodham Walter - Monday to Friday 33 58.93%

31 / 332 - Chelmsford - Southminster - Sunday and Public Holidays 3 5.36%

Not Answered 0 0.00%

Question 2: Do you agree with the proposed changes to your service?

yes or no

Yes

No  

Not Answered  

 0 55
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Option Total Percent

Yes 0 0.00%

No 1 1.79%

Not Answered 55 98.21%

Question 3: What would be the impact of the proposed change to your service?

affected

I could not make my journey  

I could still make my journey but it
would be less convenient

I could still make my journey

Not Answered  

 0 55

Option Total Percent

I could not make my journey 1 1.79%

I could still make my journey but it would be less convenient 0 0.00%

I could still make my journey 0 0.00%

Not Answered 55 98.21%

Question 4: Now you have answered all the questions for this service, please choose from the following options:

where to go next

Choose another service and
answer the same questions

Finish the survey  

Not Answered  

 0 55

Option Total Percent

Choose another service and answer the same questions 0 0.00%

Finish the survey 1 1.79%

Not Answered 55 98.21%

Question 5: As this service has no proposed change the box below allows space for you to suggest of how to
reduce the cost and/or increase the usage of the service, should you wish to do so. If you have no suggestions,
please leave the box empty.

free text box

There were 7 responses to this part of the question.

Question 6: Now you have answered all the questions for this service, please choose from the following options:

where next

Choose another service and
answer the same questions  

Finish the survey  

Not Answered  

 0 46
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Option Total Percent

Choose another service and answer the same questions 2 3.57%

Finish the survey 8 14.29%

Not Answered 46 82.14%

Question 7: As this service has no proposed change the box below allows space for you to suggest of how to
reduce the cost and/or increase the usage of the service, should you wish to do so. If you have no suggestions,
please leave the box empty.

free text box

There were 3 responses to this part of the question.

Question 8: Now you have answered all the questions for this service, please choose from the following options:

where next

Choose another service and
answer the same questions  

Finish the survey  

Not Answered  

 0 51

Option Total Percent

Choose another service and answer the same questions 2 3.57%

Finish the survey 3 5.36%

Not Answered 51 91.07%

Question 9: Do you agree with the proposed changes to your service?

do you agree with proposal

Yes  

No  

Not Answered  

 0 46

Option Total Percent

Yes 9 16.07%

No 1 1.79%

Not Answered 46 82.14%

Question 10: What would be the impact of the proposed change to your service?

required

I could not make my journey  

I could still make my journey but it
would be less convenient

I could still make my journey  

Not Answered  

 0 46
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Option Total Percent

I could not make my journey 1 1.79%

I could still make my journey but it would be less convenient 0 0.00%

I could still make my journey 9 16.07%

Not Answered 46 82.14%

Question 11: Now you have answered all the questions for this service, please choose from the following options:

where next

Choose another service and
answer the same questions  

Finish the survey  

Not Answered  

 0 46

Option Total Percent

Choose another service and answer the same questions 2 3.57%

Finish the survey 8 14.29%

Not Answered 46 82.14%

Question 12: Do you agree with the proposed changes to your service?

do you agree with proposal

Yes

No  

Not Answered  

 0 33

Option Total Percent

Yes 0 0.00%

No 33 58.93%

Not Answered 23 41.07%

Question 13: What would be the impact of the proposed change to your service?

required

I could not make my journey  

I could still make my journey but it
would be less convenient  

I could still make my journey

Not Answered  

 0 31
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Option Total Percent

I could not make my journey 31 55.36%

I could still make my journey but it would be less convenient 2 3.57%

I could still make my journey 0 0.00%

Not Answered 23 41.07%

Question 14: Now you have answered all the questions for this service, please choose from the following options:

where next

Choose another service and
answer the same questions

Finish the survey  

Not Answered  

 0 33

Option Total Percent

Choose another service and answer the same questions 0 0.00%

Finish the survey 33 58.93%

Not Answered 23 41.07%

Question 15: As this service has no proposed change the box below allows space for you to suggest of how to
reduce the cost and/or increase the usage of the service, should you wish to do so. If you have no suggestions,
please leave the box empty.

free text box

There were 4 responses to this part of the question.

Question 16: Now you have answered all the questions for this service, please choose from the following options:

where next

Choose another service and
answer the same questions  

Finish the survey  

Not Answered  

 0 52

Option Total Percent

Choose another service and answer the same questions 1 1.79%

Finish the survey 3 5.36%

Not Answered 52 92.86%

Question 17: To which gender identity do you most identify?

gender

Male  

Female  

Non-binary

Prefer not to say  

Not Answered  

 0 31
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Option Total Percent

Male 21 37.50%

Female 31 55.36%

Non-binary 0 0.00%

Prefer not to say 2 3.57%

Not Answered 2 3.57%

Question 18: What age group do you belong to?

age

Under 16  

16-24  

25-34  

35-44  

45-54  

55-64  

65+  

Prefer not to say  

Not Answered  

 0 31
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Option Total Percent

Under 16 1 1.79%

16-24 1 1.79%

25-34 2 3.57%

35-44 5 8.93%

45-54 10 17.86%

55-64 3 5.36%

65+ 31 55.36%

Prefer not to say 2 3.57%

Not Answered 1 1.79%

Question 19: What is your ethnicity

ethnicity

White British  

White Irish

White Other

Gypsy / Roma

Traveller of Irish Heritage

Black or Black British African

Black or Black British Caribbean

Mixed White/Black African

Mixed White/Black Caribbean

Black Other

Asian or Asian British Pakistani

Asian or Asian British Indian

Asian or Asian British Other

Mixed White/Asian

Asian Other

Chinese

Mixed Other

Not Known

Prefer not to say  

Not Answered  

 0 50
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Option Total Percent

White British 50 89.29%

White Irish 0 0.00%

White Other 0 0.00%

Gypsy / Roma 0 0.00%

Traveller of Irish Heritage 0 0.00%

Black or Black British African 0 0.00%

Black or Black British Caribbean 0 0.00%

Mixed White/Black African 0 0.00%

Mixed White/Black Caribbean 0 0.00%

Black Other 0 0.00%

Asian or Asian British Pakistani 0 0.00%

Asian or Asian British Indian 0 0.00%

Asian or Asian British Other 0 0.00%

Mixed White/Asian 0 0.00%

Asian Other 0 0.00%

Chinese 0 0.00%

Mixed Other 0 0.00%

Not Known 0 0.00%

Prefer not to say 5 8.93%

Not Answered 1 1.79%

Question 20: What is your religion/faith?

religion

Christian  

Muslim

Hindu

Buddhist

Sikh

Jewish

None  

Not sure

Prefer not to say  

Not Answered  

 0 34
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Option Total Percent

Christian 34 60.71%

Muslim 0 0.00%

Hindu 0 0.00%

Buddhist 0 0.00%

Sikh 0 0.00%

Jewish 0 0.00%

None 8 14.29%

Not sure 0 0.00%

Prefer not to say 13 23.21%

Not Answered 1 1.79%

Question 21: Do you consider yourself to have a health condition, disability or impairment? Please tick all that
apply.

any imparements

Physical Impairment  

Sensory Impairment  

Learning Difficulty or Disability  

Mental Health Needs  

No Impairment  

Not Answered  

 0 36

Option Total Percent

Physical Impairment 14 25.00%

Sensory Impairment 1 1.79%

Learning Difficulty or Disability 1 1.79%

Mental Health Needs 2 3.57%

No Impairment 36 64.29%

Not Answered 2 3.57%
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Rochford District : Summary report

This report was created on Sunday 14 December 2025 at 17:06 and includes 56 responses.

The activity ran from 04/08/2025 to 27/10/2025.

Contents

Question 1: Please select the service number from the options below that you wish to answer consultation questions on: 1

service number 1

Question 2: Do you agree with the proposed changes to your service? 2

yes or no 2

Question 3: What would be the impact of the proposed change to your service? 2

affected 2

Question 4: Now you have answered all the questions for this service, please choose from the following options: 2

where to go next 2

Question 5: Do you agree with the proposed changes to your service? 3

do you agree with proposal 3

Question 6: What would be the impact of the proposed change to your service? 3

required 3

Question 7: Now you have answered all the questions for this service, please choose from the following options: 3

where next 3

Question 8: To which gender identity do you most identify? 4

gender 4

Question 9: What age group do you belong to? 4

age 4

Question 10: What is your ethnicity 5

ethnicity 5

Question 11: What is your religion/faith? 6

religion 6

Question 12: Do you consider yourself to have a health condition, disability or impairment? Please tick all that apply. 7

any imparements 7

Question 1: Please select the service number from the options below that you wish to answer consultation
questions on:

service number

7 - Hockley - Rayleigh - Monday to
Saturday Evening only  

63 - Rayleigh - Great Wakering /
Landwick Wednesday and Friday

only
 

Not Answered

 0 43



Page 2

Option Total Percent

7 - Hockley - Rayleigh - Monday to Saturday Evening only 43 76.79%

63 - Rayleigh - Great Wakering / Landwick Wednesday and Friday only 13 23.21%

Not Answered 0 0.00%

Question 2: Do you agree with the proposed changes to your service?

yes or no

Yes  

No  

Not Answered  

 0 45

Option Total Percent

Yes 8 14.29%

No 45 80.36%

Not Answered 3 5.36%

Question 3: What would be the impact of the proposed change to your service?

affected

I could not make my journey  

I could still make my journey but it
would be less convenient  

I could still make my journey  

Not Answered  

 0 38

Option Total Percent

I could not make my journey 38 67.86%

I could still make my journey but it would be less convenient 10 17.86%

I could still make my journey 5 8.93%

Not Answered 3 5.36%

Question 4: Now you have answered all the questions for this service, please choose from the following options:

where to go next

Choose another service and
answer the same questions  

Finish the survey  

Not Answered  

 0 43
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Option Total Percent

Choose another service and answer the same questions 10 17.86%

Finish the survey 43 76.79%

Not Answered 3 5.36%

Question 5: Do you agree with the proposed changes to your service?

do you agree with proposal

Yes  

No  

Not Answered  

 0 35

Option Total Percent

Yes 6 10.71%

No 15 26.79%

Not Answered 35 62.50%

Question 6: What would be the impact of the proposed change to your service?

required

I could not make my journey  

I could still make my journey but it
would be less convenient  

I could still make my journey  

Not Answered  

 0 35

Option Total Percent

I could not make my journey 8 14.29%

I could still make my journey but it would be less convenient 9 16.07%

I could still make my journey 4 7.14%

Not Answered 35 62.50%

Question 7: Now you have answered all the questions for this service, please choose from the following options:

where next

Choose another service and
answer the same questions  

Finish the survey  

Not Answered  

 0 35
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Option Total Percent

Choose another service and answer the same questions 8 14.29%

Finish the survey 13 23.21%

Not Answered 35 62.50%

Question 8: To which gender identity do you most identify?

gender

Male  

Female  

Non-binary  

Prefer not to say  

Not Answered

 0 27

Option Total Percent

Male 25 44.64%

Female 27 48.21%

Non-binary 1 1.79%

Prefer not to say 3 5.36%

Not Answered 0 0.00%

Question 9: What age group do you belong to?

age

Under 16  

16-24  

25-34  

35-44  

45-54  

55-64  

65+  

Prefer not to say  

Not Answered

 0 22
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Option Total Percent

Under 16 1 1.79%

16-24 6 10.71%

25-34 3 5.36%

35-44 5 8.93%

45-54 4 7.14%

55-64 10 17.86%

65+ 22 39.29%

Prefer not to say 5 8.93%

Not Answered 0 0.00%

Question 10: What is your ethnicity

ethnicity

White British  

White Irish  

White Other  

Gypsy / Roma

Traveller of Irish Heritage

Black or Black British African

Black or Black British Caribbean

Mixed White/Black African

Mixed White/Black Caribbean

Black Other

Asian or Asian British Pakistani

Asian or Asian British Indian  

Asian or Asian British Other  

Mixed White/Asian  

Asian Other

Chinese  

Mixed Other

Not Known

Prefer not to say  

Not Answered

 0 46
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Option Total Percent

White British 46 82.14%

White Irish 1 1.79%

White Other 1 1.79%

Gypsy / Roma 0 0.00%

Traveller of Irish Heritage 0 0.00%

Black or Black British African 0 0.00%

Black or Black British Caribbean 0 0.00%

Mixed White/Black African 0 0.00%

Mixed White/Black Caribbean 0 0.00%

Black Other 0 0.00%

Asian or Asian British Pakistani 0 0.00%

Asian or Asian British Indian 1 1.79%

Asian or Asian British Other 1 1.79%

Mixed White/Asian 1 1.79%

Asian Other 0 0.00%

Chinese 1 1.79%

Mixed Other 0 0.00%

Not Known 0 0.00%

Prefer not to say 4 7.14%

Not Answered 0 0.00%

Question 11: What is your religion/faith?

religion

Christian  

Muslim

Hindu  

Buddhist  

Sikh

Jewish  

None  

Not sure

Prefer not to say  

Not Answered

 0 22
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Option Total Percent

Christian 22 39.29%

Muslim 0 0.00%

Hindu 1 1.79%

Buddhist 1 1.79%

Sikh 0 0.00%

Jewish 1 1.79%

None 18 32.14%

Not sure 0 0.00%

Prefer not to say 13 23.21%

Not Answered 0 0.00%

Question 12: Do you consider yourself to have a health condition, disability or impairment? Please tick all that
apply.

any imparements

Physical Impairment  

Sensory Impairment  

Learning Difficulty or Disability  

Mental Health Needs  

No Impairment  

Not Answered  

 0 23

Option Total Percent

Physical Impairment 20 35.71%

Sensory Impairment 1 1.79%

Learning Difficulty or Disability 6 10.71%

Mental Health Needs 3 5.36%

No Impairment 23 41.07%

Not Answered 3 5.36%
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Tendring District : Summary report

This report was created on Sunday 14 December 2025 at 17:07 and includes 14 responses.

The activity ran from 04/08/2025 to 27/10/2025.

Contents

Question 1: Please select the service number from the options below that you wish to answer consultation questions on: 1

service number 1

Question 2: As this service has no proposed change the box below allows space for you to suggest of how to reduce the cost

and/or increase the usage of the service, should you wish to do so. If you have no suggestions, please leave the box empty.

1

free text box 1

Question 3: Now you have answered all the questions for this service, please choose from the following options: 2

where to go next 2

Question 4: As this service has no proposed change the box below allows space for you to suggest of how to reduce the cost

and/or increase the usage of the service, should you wish to do so. If you have no suggestions, please leave the box empty.

2

free text box 2

Question 5: Now you have answered all the questions for this service, please choose from the following options: 2

where next 2

Question 6: To which gender identity do you most identify? 2

gender 2

Question 7: What age group do you belong to? 3

age 3

Question 8: What is your ethnicity 4

ethnicity 4

Question 9: What is your religion/faith? 5

religion 5

Question 10: Do you consider yourself to have a health condition, disability or impairment? Please tick all that apply. 6

any imparements 6

Question 1: Please select the service number from the options below that you wish to answer consultation
questions on:

service number

2 / 2A - Clacton - Mistley - Monday
to Saturday  

102 - Harwich - Colchester -
Monday to Saturday Evening only  

Not Answered

 0 9

Option Total Percent

2 / 2A - Clacton - Mistley - Monday to Saturday 9 64.29%

102 - Harwich - Colchester - Monday to Saturday Evening only 5 35.71%

Not Answered 0 0.00%

Question 2: As this service has no proposed change the box below allows space for you to suggest of how to
reduce the cost and/or increase the usage of the service, should you wish to do so. If you have no suggestions,
please leave the box empty.

free text box

There were 6 responses to this part of the question.
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Question 3: Now you have answered all the questions for this service, please choose from the following options:

where to go next

Choose another service and
answer the same questions

Finish the survey  

Not Answered  

 0 9

Option Total Percent

Choose another service and answer the same questions 0 0.00%

Finish the survey 9 64.29%

Not Answered 5 35.71%

Question 4: As this service has no proposed change the box below allows space for you to suggest of how to
reduce the cost and/or increase the usage of the service, should you wish to do so. If you have no suggestions,
please leave the box empty.

free text box

There were 5 responses to this part of the question.

Question 5: Now you have answered all the questions for this service, please choose from the following options:

where next

Choose another service and
answer the same questions

Finish the survey  

Not Answered  

 0 9

Option Total Percent

Choose another service and answer the same questions 0 0.00%

Finish the survey 5 35.71%

Not Answered 9 64.29%

Question 6: To which gender identity do you most identify?

gender

Male  

Female  

Non-binary

Prefer not to say  

Not Answered

 0 8
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Option Total Percent

Male 5 35.71%

Female 8 57.14%

Non-binary 0 0.00%

Prefer not to say 1 7.14%

Not Answered 0 0.00%

Question 7: What age group do you belong to?

age

Under 16

16-24  

25-34

35-44

45-54

55-64  

65+  

Prefer not to say  

Not Answered

 0 10
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Option Total Percent

Under 16 0 0.00%

16-24 1 7.14%

25-34 0 0.00%

35-44 0 0.00%

45-54 0 0.00%

55-64 1 7.14%

65+ 10 71.43%

Prefer not to say 2 14.29%

Not Answered 0 0.00%

Question 8: What is your ethnicity

ethnicity

White British  

White Irish

White Other

Gypsy / Roma

Traveller of Irish Heritage

Black or Black British African

Black or Black British Caribbean

Mixed White/Black African

Mixed White/Black Caribbean

Black Other

Asian or Asian British Pakistani

Asian or Asian British Indian

Asian or Asian British Other

Mixed White/Asian

Asian Other

Chinese

Mixed Other

Not Known

Prefer not to say  

Not Answered

 0 13
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Option Total Percent

White British 13 92.86%

White Irish 0 0.00%

White Other 0 0.00%

Gypsy / Roma 0 0.00%

Traveller of Irish Heritage 0 0.00%

Black or Black British African 0 0.00%

Black or Black British Caribbean 0 0.00%

Mixed White/Black African 0 0.00%

Mixed White/Black Caribbean 0 0.00%

Black Other 0 0.00%

Asian or Asian British Pakistani 0 0.00%

Asian or Asian British Indian 0 0.00%

Asian or Asian British Other 0 0.00%

Mixed White/Asian 0 0.00%

Asian Other 0 0.00%

Chinese 0 0.00%

Mixed Other 0 0.00%

Not Known 0 0.00%

Prefer not to say 1 7.14%

Not Answered 0 0.00%

Question 9: What is your religion/faith?

religion

Christian  

Muslim

Hindu

Buddhist

Sikh

Jewish

None  

Not sure

Prefer not to say  

Not Answered  

 0 8
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Option Total Percent

Christian 8 57.14%

Muslim 0 0.00%

Hindu 0 0.00%

Buddhist 0 0.00%

Sikh 0 0.00%

Jewish 0 0.00%

None 4 28.57%

Not sure 0 0.00%

Prefer not to say 1 7.14%

Not Answered 1 7.14%

Question 10: Do you consider yourself to have a health condition, disability or impairment? Please tick all that
apply.

any imparements

Physical Impairment  

Sensory Impairment  

Learning Difficulty or Disability

Mental Health Needs

No Impairment  

Not Answered  

 0 10

Option Total Percent

Physical Impairment 2 14.29%

Sensory Impairment 1 7.14%

Learning Difficulty or Disability 0 0.00%

Mental Health Needs 0 0.00%

No Impairment 10 71.43%

Not Answered 1 7.14%
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Uttlesford District : Summary report

This report was created on Sunday 14 December 2025 at 17:08 and includes 722 responses.

The activity ran from 04/08/2025 to 27/10/2025.

Contents

Question 1: Please select the service number from the options below that you wish to answer consultation questions on: 2

service number 2

Question 2: Do you agree with the proposed changes to your service? 3

yes or no 3

Question 3: What would be the impact of the proposed change to your service? 3

affected 3

Question 4: Now you have answered all the questions for this service, please choose from the following options: 4

where to go next 4

Question 5: Do you agree with the proposed changes to your service? 4

do you agree with proposal 4

Question 6: What would be the impact of the proposed change to your service? 4

required 4

Question 7: Now you have answered all the questions for this service, please choose from the following options: 5

where next 5

Question 8: As this service has no proposed change the box below allows space for you to suggest of how to reduce the cost

and/or increase the usage of the service, should you wish to do so. If you have no suggestions, please leave the box empty.

5

free text box 5

Question 9: Now you have answered all the questions for this service, please choose from the following options: 5

where next 5

Question 10: Do you agree with the proposed changes to your service? 5

do you agree with proposal 5

Question 11: What would be the impact of the proposed change to your service? 6

required 6

Question 12: Now you have answered all the questions for this service, please choose from the following options: 6

where next 6

Question 13: As this service has no proposed change the box below allows space for you to suggest of how to reduce the cost

and/or increase the usage of the service, should you wish to do so. If you have no suggestions, please leave the box empty.

6

free text box 6

Question 14: Now you have answered all the questions for this service, please choose from the following options: 7

where next 7

Question 15: As this service has no proposed change the box below allows space for you to suggest of how to reduce the cost

and/or increase the usage of the service, should you wish to do so. If you have no suggestions, please leave the box empty.

7

free text box 7

Question 16: Now you have answered all the questions for this service, please choose from the following options: 7

where next 7

Question 17: Do you agree with the proposed changes to your service? 7

do you agree with proposal 7

Question 18: What would be the impact of the proposed change to your service? 8

required 8

Question 19: Now you have answered all the questions for this service, please choose from the following options: 8

where next 8

Question 20: Do you agree with the proposed changes to your service? 8

do you agree with proposal 8

Question 21: What would be the impact of the proposed change to your service? 9

required 9

Question 22: Now you have answered all the questions for this service, please choose from the following options: 9

where next 9

Question 23: As this service has no proposed change the box below allows space for you to suggest of how to reduce the cost

and/or increase the usage of the service, should you wish to do so. If you have no suggestions, please leave the box empty.

9

free text box 9

Question 24: Now you have answered all the questions for this service, please choose from the following options: 9
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where next 9

Question 25: Do you agree with the proposed changes to your service? 10

do you agree with proposal 10

Question 26: What would be the impact of the proposed change to your service? 10

required 10

Question 27: Now you have answered all the questions for this service, please choose from the following options: 10

where next 10

Question 28: To which gender identity do you most identify? 11

gender 11

Question 29: What age group do you belong to? 11

age 11

Question 30: What is your ethnicity 12

ethnicity 12

Question 31: What is your religion/faith? 13

religion 13

Question 32: Do you consider yourself to have a health condition, disability or impairment? Please tick all that apply. 14

any imparements 14

Question 1: Please select the service number from the options below that you wish to answer consultation
questions on:

service number

7 / 7A - Bishops Stortford -
Stansted Airport Monday to

Saturday
 

59/590/319/320/321 - Haverhill -
Saffron Walden/Newport - Monday

to Saturday
 

316 / 318 Stansted Airport -
Saffron Walden Monday to

Saturday
 

DigiGo -
Braintree/Chelmsford/Uttlesford -

Monday to Sunday
 

16 - Wethersfield - Chelmsford -
Monday to Saturday  

17 / 18 - Great Dunmow -
Chelmsford - Tuesday, Thursday,

Friday and Saturday
 

305 / 315 / 325 - Bishops Stortford
- Stansted Airport - Monday to

Saturday
 

313 / 314 - Great Dunmow -
Saffron Walden Monday to

Saturday
 

322 / 323 / 324 - Bishops Stortford
- Great Dunmow - Monday to

Saturday
 

DaRT 299 - Uttlesford - Braintree -
Monday to Saturday  

Not Answered

 0 622
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Option Total Percent

7 / 7A - Bishops Stortford - Stansted Airport Monday to Saturday 45 6.23%

59/590/319/320/321 - Haverhill - Saffron Walden/Newport - Monday to Saturday 622 86.15%

316 / 318 Stansted Airport - Saffron Walden Monday to Saturday 24 3.32%

DigiGo - Braintree/Chelmsford/Uttlesford - Monday to Sunday 5 0.69%

16 - Wethersfield - Chelmsford - Monday to Saturday 1 0.14%

17 / 18 - Great Dunmow - Chelmsford - Tuesday, Thursday, Friday and Saturday 2 0.28%

305 / 315 / 325 - Bishops Stortford - Stansted Airport - Monday to Saturday 9 1.25%

313 / 314 - Great Dunmow - Saffron Walden Monday to Saturday 10 1.39%

322 / 323 / 324 - Bishops Stortford - Great Dunmow - Monday to Saturday 2 0.28%

DaRT 299 - Uttlesford - Braintree - Monday to Saturday 2 0.28%

Not Answered 0 0.00%

Question 2: Do you agree with the proposed changes to your service?

yes or no

Yes  

No  

Not Answered  

 0 674

Option Total Percent

Yes 5 0.69%

No 43 5.96%

Not Answered 674 93.35%

Question 3: What would be the impact of the proposed change to your service?

affected

I could not make my journey  

I could still make my journey but it
would be less convenient  

I could still make my journey  

Not Answered  

 0 674



Page 4

Option Total Percent

I could not make my journey 33 4.57%

I could still make my journey but it would be less convenient 11 1.52%

I could still make my journey 4 0.55%

Not Answered 674 93.35%

Question 4: Now you have answered all the questions for this service, please choose from the following options:

where to go next

Choose another service and
answer the same questions  

Finish the survey  

Not Answered  

 0 674

Option Total Percent

Choose another service and answer the same questions 3 0.42%

Finish the survey 45 6.23%

Not Answered 674 93.35%

Question 5: Do you agree with the proposed changes to your service?

do you agree with proposal

Yes  

No  

Not Answered  

 0 634

Option Total Percent

Yes 8 1.11%

No 634 87.81%

Not Answered 80 11.08%

Question 6: What would be the impact of the proposed change to your service?

required

I could not make my journey  

I could still make my journey but it
would be less convenient  

I could still make my journey  

Not Answered  

 0 581
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Option Total Percent

I could not make my journey 581 80.47%

I could still make my journey but it would be less convenient 54 7.48%

I could still make my journey 7 0.97%

Not Answered 80 11.08%

Question 7: Now you have answered all the questions for this service, please choose from the following options:

where next

Choose another service and
answer the same questions  

Finish the survey  

Not Answered  

 0 625

Option Total Percent

Choose another service and answer the same questions 17 2.35%

Finish the survey 625 86.57%

Not Answered 80 11.08%

Question 8: As this service has no proposed change the box below allows space for you to suggest of how to
reduce the cost and/or increase the usage of the service, should you wish to do so. If you have no suggestions,
please leave the box empty.

free text box

There were 12 responses to this part of the question.

Question 9: Now you have answered all the questions for this service, please choose from the following options:

where next

Choose another service and
answer the same questions  

Finish the survey  

Not Answered  

 0 692

Option Total Percent

Choose another service and answer the same questions 8 1.11%

Finish the survey 22 3.05%

Not Answered 692 95.84%

Question 10: Do you agree with the proposed changes to your service?

do you agree with proposal

I only agree with proposal 1  

I only agree with proposal 2

I agree with both proposals  

I disagree with both proposals  

Not Answered  

 0 717
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Option Total Percent

I only agree with proposal 1 1 0.14%

I only agree with proposal 2 0 0.00%

I agree with both proposals 1 0.14%

I disagree with both proposals 3 0.42%

Not Answered 717 99.31%

Question 11: What would be the impact of the proposed change to your service?

required

I could not make my journey  

I could still make my journey but it
would be less convenient  

I could still make my journey  

Not Answered  

 0 717

Option Total Percent

I could not make my journey 3 0.42%

I could still make my journey but it would be less convenient 1 0.14%

I could still make my journey 1 0.14%

Not Answered 717 99.31%

Question 12: Now you have answered all the questions for this service, please choose from the following options:

where next

Choose another service and
answer the same questions

Finish the survey  

Not Answered  

 0 717

Option Total Percent

Choose another service and answer the same questions 0 0.00%

Finish the survey 5 0.69%

Not Answered 717 99.31%

Question 13: As this service has no proposed change the box below allows space for you to suggest of how to
reduce the cost and/or increase the usage of the service, should you wish to do so. If you have no suggestions,
please leave the box empty.

free text box

There were 2 responses to this part of the question.
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Question 14: Now you have answered all the questions for this service, please choose from the following options:

where next

Choose another service and
answer the same questions  

Finish the survey  

Not Answered  

 0 720

Option Total Percent

Choose another service and answer the same questions 1 0.14%

Finish the survey 1 0.14%

Not Answered 720 99.72%

Question 15: As this service has no proposed change the box below allows space for you to suggest of how to
reduce the cost and/or increase the usage of the service, should you wish to do so. If you have no suggestions,
please leave the box empty.

free text box

There were 2 responses to this part of the question.

Question 16: Now you have answered all the questions for this service, please choose from the following options:

where next

Choose another service and
answer the same questions

Finish the survey  

Not Answered  

 0 720

Option Total Percent

Choose another service and answer the same questions 0 0.00%

Finish the survey 2 0.28%

Not Answered 720 99.72%

Question 17: Do you agree with the proposed changes to your service?

do you agree with proposal

Yes  

No  

Not Answered  

 0 712
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Option Total Percent

Yes 2 0.28%

No 8 1.11%

Not Answered 712 98.61%

Question 18: What would be the impact of the proposed change to your service?

required

I could not make my journey  

I could still make my journey but it
would be less convenient  

I could still make my journey  

Not Answered  

 0 712

Option Total Percent

I could not make my journey 6 0.83%

I could still make my journey but it would be less convenient 2 0.28%

I could still make my journey 2 0.28%

Not Answered 712 98.61%

Question 19: Now you have answered all the questions for this service, please choose from the following options:

where next

Choose another service and
answer the same questions  

Finish the survey  

Not Answered  

 0 712

Option Total Percent

Choose another service and answer the same questions 1 0.14%

Finish the survey 9 1.25%

Not Answered 712 98.61%

Question 20: Do you agree with the proposed changes to your service?

do you agree with proposal

Yes  

No  

Not Answered  

 0 705
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Option Total Percent

Yes 3 0.42%

No 14 1.94%

Not Answered 705 97.65%

Question 21: What would be the impact of the proposed change to your service?

required

I could not make my journey  

I could still make my journey but it
would be less convenient  

I could still make my journey  

Not Answered  

 0 705

Option Total Percent

I could not make my journey 9 1.25%

I could still make my journey but it would be less convenient 4 0.55%

I could still make my journey 4 0.55%

Not Answered 705 97.65%

Question 22: Now you have answered all the questions for this service, please choose from the following options:

where next

Choose another service and
answer the same questions  

Finish the survey  

Not Answered  

 0 705

Option Total Percent

Choose another service and answer the same questions 7 0.97%

Finish the survey 10 1.39%

Not Answered 705 97.65%

Question 23: As this service has no proposed change the box below allows space for you to suggest of how to
reduce the cost and/or increase the usage of the service, should you wish to do so. If you have no suggestions,
please leave the box empty.

free text box

There was 1 response to this part of the question.

Question 24: Now you have answered all the questions for this service, please choose from the following options:

where next

Choose another service and
answer the same questions

Finish the survey  

Not Answered  

 0 720
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Option Total Percent

Choose another service and answer the same questions 0 0.00%

Finish the survey 2 0.28%

Not Answered 720 99.72%

Question 25: Do you agree with the proposed changes to your service?

do you agree with proposal

I only agree with proposal 1

I only agree with proposal 2

I agree with both proposals

I disagree with both proposals  

Not Answered  

 0 721

Option Total Percent

I only agree with proposal 1 0 0.00%

I only agree with proposal 2 0 0.00%

I agree with both proposals 0 0.00%

I disagree with both proposals 1 0.14%

Not Answered 721 99.86%

Question 26: What would be the impact of the proposed change to your service?

required

I could not make my journey  

I could still make my journey but it
would be less convenient

I could still make my journey

Not Answered  

 0 721

Option Total Percent

I could not make my journey 1 0.14%

I could still make my journey but it would be less convenient 0 0.00%

I could still make my journey 0 0.00%

Not Answered 721 99.86%

Question 27: Now you have answered all the questions for this service, please choose from the following options:

where next

Choose another service and
answer the same questions

Finish the survey  

Not Answered  

 0 721
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Option Total Percent

Choose another service and answer the same questions 0 0.00%

Finish the survey 1 0.14%

Not Answered 721 99.86%

Question 28: To which gender identity do you most identify?

gender

Male  

Female  

Non-binary  

Prefer not to say  

Not Answered  

 0 403

Option Total Percent

Male 274 37.95%

Female 403 55.82%

Non-binary 7 0.97%

Prefer not to say 32 4.43%

Not Answered 6 0.83%

Question 29: What age group do you belong to?

age

Under 16  

16-24  

25-34  

35-44  

45-54  

55-64  

65+  

Prefer not to say  

Not Answered  

 0 178
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Option Total Percent

Under 16 42 5.82%

16-24 51 7.06%

25-34 57 7.89%

35-44 106 14.68%

45-54 120 16.62%

55-64 133 18.42%

65+ 178 24.65%

Prefer not to say 32 4.43%

Not Answered 3 0.42%

Question 30: What is your ethnicity

ethnicity

White British  

White Irish  

White Other  

Gypsy / Roma

Traveller of Irish Heritage  

Black or Black British African  

Black or Black British Caribbean

Mixed White/Black African  

Mixed White/Black Caribbean  

Black Other  

Asian or Asian British Pakistani  

Asian or Asian British Indian  

Asian or Asian British Other  

Mixed White/Asian  

Asian Other  

Chinese  

Mixed Other  

Not Known

Prefer not to say  

Not Answered  

 0 596
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Option Total Percent

White British 596 82.55%

White Irish 3 0.42%

White Other 26 3.60%

Gypsy / Roma 0 0.00%

Traveller of Irish Heritage 1 0.14%

Black or Black British African 1 0.14%

Black or Black British Caribbean 0 0.00%

Mixed White/Black African 3 0.42%

Mixed White/Black Caribbean 2 0.28%

Black Other 4 0.55%

Asian or Asian British Pakistani 1 0.14%

Asian or Asian British Indian 1 0.14%

Asian or Asian British Other 1 0.14%

Mixed White/Asian 5 0.69%

Asian Other 2 0.28%

Chinese 2 0.28%

Mixed Other 6 0.83%

Not Known 0 0.00%

Prefer not to say 65 9.00%

Not Answered 3 0.42%

Question 31: What is your religion/faith?

religion

Christian  

Muslim  

Hindu  

Buddhist  

Sikh

Jewish  

None  

Not sure  

Prefer not to say  

Not Answered  

 0 304
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Option Total Percent

Christian 304 42.11%

Muslim 6 0.83%

Hindu 1 0.14%

Buddhist 1 0.14%

Sikh 0 0.00%

Jewish 2 0.28%

None 235 32.55%

Not sure 11 1.52%

Prefer not to say 151 20.91%

Not Answered 11 1.52%

Question 32: Do you consider yourself to have a health condition, disability or impairment? Please tick all that
apply.

any imparements

Physical Impairment  

Sensory Impairment  

Learning Difficulty or Disability  

Mental Health Needs  

No Impairment  

Not Answered  

 0 506

Option Total Percent

Physical Impairment 117 16.20%

Sensory Impairment 17 2.35%

Learning Difficulty or Disability 32 4.43%

Mental Health Needs 36 4.99%

No Impairment 506 70.08%

Not Answered 14 1.94%
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	affected
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	where to go next
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	do you agree with proposal

	Question 6: What would be the impact of the proposed change to your service?
	required

	Question 7: Now you have answered all the questions for this service, please choose from the following options:
	where next
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	do you agree with proposal

	Question 9: What would be the impact of the proposed change to your service?
	required

	Question 10: Now you have answered all the questions for this service, please choose from the following options:
	where next
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	free text box
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	where next
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	free text box
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	free text box
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	where next
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	free text box
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	free text box
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	where next
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	free text box
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	where next

	Question 29: As this service has no proposed change the box below allows space for you to suggest of how to reduce the cost and/or increase the usage of the service, should you wish to do so. If you have no suggestions, please leave the box empty.
	free text box

	Question 30: Now you have answered all the questions for this service, please choose from the following options:
	where next

	Question 31: As this service has no proposed change the box below allows space for you to suggest of how to reduce the cost and/or increase the usage of the service, should you wish to do so. If you have no suggestions, please leave the box empty.
	free text box

	Question 32: Now you have answered all the questions for this service, please choose from the following options:
	where next

	Question 33: As this service has no proposed change the box below allows space for you to suggest of how to reduce the cost and/or increase the usage of the service, should you wish to do so. If you have no suggestions, please leave the box empty.
	free text box

	Question 34: Now you have answered all the questions for this service, please choose from the following options:
	where next

	Question 35: As this service has no proposed change the box below allows space for you to suggest of how to reduce the cost and/or increase the usage of the service, should you wish to do so. If you have no suggestions, please leave the box empty.
	free text box

	Question 36: Now you have answered all the questions for this service, please choose from the following options:
	where next

	Question 37: To which gender identity do you most identify?
	gender

	Question 38: What age group do you belong to?
	age

	Question 39: What is your ethnicity
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	Question 41: Do you consider yourself to have a health condition, disability or impairment? Please tick all that apply.
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	Question 1: Please select the service number from the options below that you wish to answer consultation questions on:
	Question 1: Please select the service number from the options below that you wish to answer consultation questions on:
	service number

	Question 2: Do you agree with the proposed changes to your service?
	yes or no

	Question 3: What would be the impact of the proposed change to your service?
	affected

	Question 4: Now you have answered all the questions for this service, please choose from the following options:
	where to go next

	Question 5: As this service has no proposed change the box below allows space for you to suggest of how to reduce the cost and/or increase the usage of the service, should you wish to do so. If you have no suggestions, please leave the box empty.
	free text box

	Question 6: Now you have answered all the questions for this service, please choose from the following options:
	where next

	Question 7: Do you agree with the proposed changes to your service?
	do you agree with proposal

	Question 8: What would be the impact of the proposed change to your service?
	required

	Question 9: Now you have answered all the questions for this service, please choose from the following options:
	where next

	Question 10: Do you agree with the proposed changes to your service?
	do you agree with proposal

	Question 11: What would be the impact of the proposed change to your service?
	required

	Question 12: Now you have answered all the questions for this service, please choose from the following options:
	where next

	Question 13: Do you agree with the proposed changes to your service?
	do you agree with proposal

	Question 14: What would be the impact of the proposed change to your service?
	required

	Question 15: Now you have answered all the questions for this service, please choose from the following options:
	where next

	Question 16: To which gender identity do you most identify?
	gender

	Question 17: What age group do you belong to?
	age

	Question 18: What is your ethnicity
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	Question 2: Do you agree with the proposed changes to your service?
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	Question 3: What would be the impact of the proposed change to your service?
	affected

	Question 4: To which gender identity do you most identify?
	gender

	Question 5: What age group do you belong to?
	age

	Question 6: What is your ethnicity
	ethnicity

	Question 7: What is your religion/faith?
	religion

	Question 8: Do you consider yourself to have a health condition, disability or impairment? Please tick all that apply.
	any imparements 



	Harlow District.pdf
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	Question 2: Do you agree with the proposed changes to your service?
	yes or no

	Question 3: What would be the impact of the proposed change to your service?
	affected

	Question 4: Now you have answered all the questions for this service, please choose from the following options:
	where to go next

	Question 5: Do you agree with the proposed changes to your service?
	do you agree with proposal

	Question 6: What would be the impact of the proposed change to your service?
	required

	Question 7: Now you have answered all the questions for this service, please choose from the following options:
	where next

	Question 8: Do you agree with the proposed changes to your service?
	do you agree with proposal

	Question 9: What would be the impact of the proposed change to your service?
	required

	Question 10: Now you have answered all the questions for this service, please choose from the following options:
	where next

	Question 11: To which gender identity do you most identify?
	gender

	Question 12: What age group do you belong to?
	age

	Question 13: What is your ethnicity
	ethnicity

	Question 14: What is your religion/faith?
	religion

	Question 15: Do you consider yourself to have a health condition, disability or impairment? Please tick all that apply.
	any imparements 
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	Question 1: Please select the service number from the options below that you wish to answer consultation questions on:
	Question 1: Please select the service number from the options below that you wish to answer consultation questions on:
	service number

	Question 2: Do you agree with the proposed changes to your service?
	yes or no

	Question 3: What would be the impact of the proposed change to your service?
	affected

	Question 4: Now you have answered all the questions for this service, please choose from the following options:
	where to go next

	Question 5: As this service has no proposed change the box below allows space for you to suggest of how to reduce the cost and/or increase the usage of the service, should you wish to do so. If you have no suggestions, please leave the box empty.
	free text box

	Question 6: Now you have answered all the questions for this service, please choose from the following options:
	where next

	Question 7: As this service has no proposed change the box below allows space for you to suggest of how to reduce the cost and/or increase the usage of the service, should you wish to do so. If you have no suggestions, please leave the box empty.
	free text box

	Question 8: Now you have answered all the questions for this service, please choose from the following options:
	where next

	Question 9: Do you agree with the proposed changes to your service?
	do you agree with proposal

	Question 10: What would be the impact of the proposed change to your service?
	required

	Question 11: Now you have answered all the questions for this service, please choose from the following options:
	where next

	Question 12: Do you agree with the proposed changes to your service?
	do you agree with proposal

	Question 13: What would be the impact of the proposed change to your service?
	required

	Question 14: Now you have answered all the questions for this service, please choose from the following options:
	where next

	Question 15: As this service has no proposed change the box below allows space for you to suggest of how to reduce the cost and/or increase the usage of the service, should you wish to do so. If you have no suggestions, please leave the box empty.
	free text box

	Question 16: Now you have answered all the questions for this service, please choose from the following options:
	where next

	Question 17: To which gender identity do you most identify?
	gender

	Question 18: What age group do you belong to?
	age

	Question 19: What is your ethnicity
	ethnicity

	Question 20: What is your religion/faith?
	religion

	Question 21: Do you consider yourself to have a health condition, disability or impairment? Please tick all that apply.
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	Question 1: Please select the service number from the options below that you wish to answer consultation questions on:
	service number

	Question 2: Do you agree with the proposed changes to your service?
	yes or no

	Question 3: What would be the impact of the proposed change to your service?
	affected

	Question 4: Now you have answered all the questions for this service, please choose from the following options:
	where to go next

	Question 5: Do you agree with the proposed changes to your service?
	do you agree with proposal

	Question 6: What would be the impact of the proposed change to your service?
	required

	Question 7: Now you have answered all the questions for this service, please choose from the following options:
	where next

	Question 8: To which gender identity do you most identify?
	gender

	Question 9: What age group do you belong to?
	age

	Question 10: What is your ethnicity
	ethnicity

	Question 11: What is your religion/faith?
	religion

	Question 12: Do you consider yourself to have a health condition, disability or impairment? Please tick all that apply.
	any imparements 



	Tendring District.pdf
	Question 1: Please select the service number from the options below that you wish to answer consultation questions on:
	Question 1: Please select the service number from the options below that you wish to answer consultation questions on:
	service number

	Question 2: As this service has no proposed change the box below allows space for you to suggest of how to reduce the cost and/or increase the usage of the service, should you wish to do so. If you have no suggestions, please leave the box empty.
	free text box

	Question 3: Now you have answered all the questions for this service, please choose from the following options:
	where to go next

	Question 4: As this service has no proposed change the box below allows space for you to suggest of how to reduce the cost and/or increase the usage of the service, should you wish to do so. If you have no suggestions, please leave the box empty.
	free text box

	Question 5: Now you have answered all the questions for this service, please choose from the following options:
	where next

	Question 6: To which gender identity do you most identify?
	gender

	Question 7: What age group do you belong to?
	age

	Question 8: What is your ethnicity
	ethnicity

	Question 9: What is your religion/faith?
	religion

	Question 10: Do you consider yourself to have a health condition, disability or impairment? Please tick all that apply.
	any imparements 
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	Question 1: Please select the service number from the options below that you wish to answer consultation questions on:
	Question 1: Please select the service number from the options below that you wish to answer consultation questions on:
	service number

	Question 2: Do you agree with the proposed changes to your service?
	yes or no

	Question 3: What would be the impact of the proposed change to your service?
	affected

	Question 4: Now you have answered all the questions for this service, please choose from the following options:
	where to go next

	Question 5: Do you agree with the proposed changes to your service?
	do you agree with proposal

	Question 6: What would be the impact of the proposed change to your service?
	required

	Question 7: Now you have answered all the questions for this service, please choose from the following options:
	where next

	Question 8: As this service has no proposed change the box below allows space for you to suggest of how to reduce the cost and/or increase the usage of the service, should you wish to do so. If you have no suggestions, please leave the box empty.
	free text box

	Question 9: Now you have answered all the questions for this service, please choose from the following options:
	where next

	Question 10: Do you agree with the proposed changes to your service?
	do you agree with proposal

	Question 11: What would be the impact of the proposed change to your service?
	required

	Question 12: Now you have answered all the questions for this service, please choose from the following options:
	where next

	Question 13: As this service has no proposed change the box below allows space for you to suggest of how to reduce the cost and/or increase the usage of the service, should you wish to do so. If you have no suggestions, please leave the box empty.
	free text box

	Question 14: Now you have answered all the questions for this service, please choose from the following options:
	where next

	Question 15: As this service has no proposed change the box below allows space for you to suggest of how to reduce the cost and/or increase the usage of the service, should you wish to do so. If you have no suggestions, please leave the box empty.
	free text box

	Question 16: Now you have answered all the questions for this service, please choose from the following options:
	where next

	Question 17: Do you agree with the proposed changes to your service?
	do you agree with proposal

	Question 18: What would be the impact of the proposed change to your service?
	required

	Question 19: Now you have answered all the questions for this service, please choose from the following options:
	where next

	Question 20: Do you agree with the proposed changes to your service?
	do you agree with proposal

	Question 21: What would be the impact of the proposed change to your service?
	required

	Question 22: Now you have answered all the questions for this service, please choose from the following options:
	where next

	Question 23: As this service has no proposed change the box below allows space for you to suggest of how to reduce the cost and/or increase the usage of the service, should you wish to do so. If you have no suggestions, please leave the box empty.
	free text box

	Question 24: Now you have answered all the questions for this service, please choose from the following options:
	where next

	Question 25: Do you agree with the proposed changes to your service?
	do you agree with proposal

	Question 26: What would be the impact of the proposed change to your service?
	required

	Question 27: Now you have answered all the questions for this service, please choose from the following options:
	where next

	Question 28: To which gender identity do you most identify?
	gender

	Question 29: What age group do you belong to?
	age

	Question 30: What is your ethnicity
	ethnicity

	Question 31: What is your religion/faith?
	religion

	Question 32: Do you consider yourself to have a health condition, disability or impairment? Please tick all that apply.
	any imparements 




